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TNTRODUCTrON 

John Tvler CoiDtnunltv ColJepe admlrlsters Its {graduate follow-un 
survev iTk^st rumen t each fall to the previous spring's graduating cI^^rp. 
The purpof?e of the studv is three-fold: (\) to document the successes? 
of graduates In the lob market and In pursuit of further studv; (?) to 
provide the College's staff with the graduates' evaluations In order to 
Improve academic and student services; and (3) to use the feedback in 
order to meet externa'' accountability demands. 

This report Is divided into the following sections: 

1. Background Information 

2. Evaluation of Student Services 

3. Evaluation of Academic Ser^vices 

4. Emplovment Status 

5. Educational Status 

6. Student Comments 

Special thanks are extended to the members of the 1984 graduating 
class whose assistance made this report possible, as well as Debbie 
Hlnes and Patty Williams of the Administrative Data Processing Staff who 
keypunched the data and ran the SAS Program, Appreciation is also 
extended to Marlene Jinkins, Secretary in the Office of Institutional 
Research who typed this report and completed the section on "Student 
Comments 

It is our hope that this report will be of immediate use to the 
administrators and faculty at John Tyler Community College as attemnts 
are made to assess student outcomes. Other academicians will nh-^^o 
benefit^y examining evaliiatlons of instructional programs and support 
servi(>^s to Identify trends that are emerging. 

/ 

\/ 

Carol S . Hoi 1 Ins ♦ Coordinator 
O Institutional Research 
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1984 GPADUATF FOI.T.OW-UP STUDY* 

T The annual follow-up survey Irsfrunent' was adminJ stpr^d this past fall 
to the 1984 eraduatlngr class of John Tvler ComT^undtv College. The 
purposes of this studv are: (1) to document student successes In the 
lob Fiarket and In pursuit of advanced studv; (2^ to provide feedback to 
the administration and facultv as a basis for uperadlne educational 
of^erlng^s and services; and (3) to provide a siunmarv of student 
opinions to other Colleee staff In order to Improve services. 

A total of 239 eraduates whr completed all renulrements In one of the 
College Transfer, Occupational/Technical, or Certificate programs in 
June 19P4 comprised, the population for this studv. An Initial survev 
request and two follow-up mal.llnes to non-respondents vlelded a '71 
percent response rate. Below Is a summary of the principal flndlncrs In 
five areas: (1) Background Information; (7) Fvaluatlon of Student 
Services; (3) Fvaluatlon o^ Academic Services; TA) Employment Status; 
and f5) Educational Status. A list of findings and recommendations 
provides an overall summarv of this follow-up studv. 

BACKGPOTTND TNFOT^MATTON ON HRAnnATES 

Graduates were asked to provide descriptive Information concerning 
their backgrounds for presentation In aggregate form. Of the 169 
respondents: I 

. Al percent were "male" and 5^ percent were "fem^iJp;" 

. AA percent said they were "single," 50 percent said thev were 

"married," and the remainder Indicated thev were divorced, 

separated, engaged, or widowed; 
. 36 percent indicated they were between 1R-2A years old, ^3 

percent were between 25-3A vears old, 15 percent were between 

35-AA vears old, and 5 percent were between 45-59 vears old: 
. 7Q percent were "white," 17 percent yere black, and 4 percent 

Indicated another race categorv; 
. 60 percent said **Fall" was their first auarter enrolled and 

"Spring " was their last auarter enrolled; 
. 67 percent indicated thev were enrolled on a "full-time" basis 

primarily, while 31 percent said thev were "part-time;" 
. 7A percent said they attended classes primarily during the "da^^" 

and ?A percent indicated attending "night" classes nrlmarllv; 
. The primary reason why they chose to attend JTCC was because of 

its "courses and programs," followed bv "close to home" and 

"inexpensive." NOTE: Totals mav riot add up to 100 percent due 

to graduates who cho^e not to respond to a particular item. 

As Indicated above, this ptaduatlng class is not ' rharact^rlstlc of 
JTCr's tvplcal student bodv.l A negative correTatTofl exists bptv^een age 
and graduation, that Is, the Vounger the student, th^ higher the 

*The full report will be avallabTe \n about one week. Interested 
persons should contact the Tnstltutl^al Research Office. 



fitrfldiiation ratp. Graduates also tended to be fulI-t-fTre (f)l nerc^^nt'^ 
and attend classes during the dav f7A percent), which Is *fr direct 
contrast Pc^'^the tvplcal JTCC student, onlv 16 percent of whom were 
full-time and 60 percent who attended da"^ classes in 1983-8A. Flnallv, 
the race of the graduates is not quite Tepreseptative of all students, 
since the 19R3-84 student bodv bad 75 percent who were white, ?1 
percent black, and 3 percent nther whTle the 1Q84 praduatep were 70 
percent white, 17 percent black, and / percept other. 

EVALUATTON OF STUPFNT SFRVTCFS 

The 19PA graduates were asked to evalu^£e^f if teen different services and 
facilities at the College using a 5-point scale fl « superior, ? » ?ood, 
3 ■ fair, A » poor, 5 ■ did not use). Below is a sumnarv of the most 
"positive" and "neutral" responses to services and facilities as well as 
those that were "least utilized." ^ 

^ \ 

iceived the most positive ratines are 
ires shown represent percentages of 
lates: 

Positive Ratings 
81% 
807 
807^ 
797 
757 



Those services and facilities that 
presented below in rank order. Fij 
"superior" or "good" ratings bv p^rac 

1. Librarv/Learning Pesources 

2. Admissions & RftcordF 

3. Bookstore 

4. Business Office 

5. Parking 



Tt should be noted that Admissions and Records received the largest number 
of "superior" ratings (3A graduates or ?0 percent). 

The mo<^t neutral responses, or those mast divided on the scale, were 







Positive 


Did Not Use 


Negative 


K 


Sfudent Lounge, and Food 




105: 


A?7 




Service 








?. 


Continuing Education 




A57 


87 


3. 


Counspllng 


k\r 


317 


?67 




DevelopiPental Studies 


367 


46Z 


107 


5. 


Recrfiatlonal Facilities? 


337 


387. 


257 



Finally, those services or facilities in which at least half of the 
respondents or more said ,they " did not ujie " were: 



1. Cooperative Education 

2. Veterans Affairs 

3. Job Placement 

4. Financial Aid 

5. Student Activities 



Did Not Use 
737 
677 
667 
637 
537 



The largest nTitrber of "did not use" responses were recorded in Cooperative 
Fducatidn, This service, along with iob placement, was evaluated because 
it does exist at the College albeit on a verv limited scale and because o^^ 
future Plans to provide it to greater numbers of students. 



FVALUATION OF ACADEMIC SERVICES 



BpIow Is a summary of student responses conceiving Instruction at John 
Tvler Commupltv College. 



PPIMARY GOAL 
OF OtRADUATES: 



SATISFACTION WITH 
COLLEGE PROGPj^NS 
AND SERVICES: 



COMPLETION OF 
DEVELOPMENTAL 
COUPSE WORK: 



Overal 1 , 25 for 15 pe/cpnt) of all eraduaf es said 
"completing courses to' transfer" was theJr prJmarv 
goal, 111/ for 66 percenL') pave pursuing a career bv 
obtaining an Associate degree, 22 (or 13 percent) said 
pursuit of a Certl f Icate , 9 for 5 percent) ^ cited 
Personal Satisfaction , and 2 persons for 1 percent ) 
gave other goals. 

NJne out ot 10 of the graduates said thev were elrl^er 
"verv satisfied" or "somewhat satlsf ed" wd th the 
programs and servdces provdded bv the College, 
Remaining responses included 6 for A percent) who were 
undecided , 5 (or 3 percent) were soniewhat 
dissatisfied, and 2 for 1 percent) were verv 
dissatisfied. An additional 1 percent chose not to 
respond to this item. 

Almost half of the graduates said thev had completed 
gne or more developmental courses f82 or 49 percent). 
'An. aadltional 75 or 44 percent said no, they had not, 
and '1? &r 7 percent did rot address this item. 
* Proportionately, Coll ege Transfer graduates tended to 
Indicate enrollment in developmental courses at a 
higher rat9. • than did Occupational/Technical and 
Certificate graduates. 



CFPTIFICATION 
OR LICENSURE 
OF GRADUATES: 



Almost one-fourth of all graduates Indicated they had 
been certified or llceni^ed In their fields of study. 
This is down compared to last year's class when almost 
30 percent said they had been certifie d ^or licensed. 
Specifically, 4 '%pr 57 percent) cf^" '^We*' Funeral 
Services 'graduates said they had been licensed, as did 
20 for 95 percent) of the Nursing graduates, and 9 for 
82) percent of the Electronics graduates. 



OUALITY OF 
INSTRUCTION 
IN MAJOR: 



It Is gratifying to note that 95 percent of the 
graduates rated the qualitv of Instruction in their 
maior fields as "superior" or "good." *'Falr" ^ratings 
were given by 5 percent, and onlv 1 pe^ ient said It 
was "poor." All' Transfer graduates rated instruction 
as positive. "Fair" ratings were given bv 2 students 
jach In Data Processing, Management, .aiid Electronics, 
and 1 each In Nursing and Machine Shop. §pe 
additional graduate in the Machine Shop Piogram rated 
Instruction as "poor." 



FACULTY 
ADVISING: 



Sixtv-five percent rated facultv advising as 
'superior" or "good" fdcwn hv 10 percent compared to 
1983 graduates), 33 percent said advising is "fair" or 
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"poor," and 2 percent did not addresr this itpui. Of 
the College transfer prf>duates, 7 Cor 50 percent) said 
advising was "superior" or "pood," while 6 for A3 
pajp^ent) said It was "fair" or "poor," ^nd 1 
Individual or 7 percent failed to respond. "Fair" or 
"poor" ratings were cited bv ? BusJress Administration 
graduates, ard 1 each In Education Liberal Arts, 
Generrl Studies, and Science. 

A total of 91 for 66 percent"^ of the A.A.S. graduates 
rated advising as "superior" or "pood," ^2 for 33 
percent) pave "fair" pr "poor" ratings, .«nd 2 (or \ 
percent) did not respond to thds item. ll is 
interesting that the most positJve ratdnge were from 
the 11 graduates, that responded in thp ,Mpn^al* 
Health/Human Services field, who all gave advising a 
"superior" or "good" rating. "Fair" or "poor" ratings 
were p * '^en by graduete-s in the following programs: 
Funeral Services (2 or 29 percent), pursing f8 or 38 
percent) , Accounting (1 or 10 percent) ,» Data 
Processing (U or percent), Managfiment (7 or 39 
percent), Secretarial Science fl or 17 percent), 
Police Science (A or percent"), Automotive (1 or 50 
percent). Mechanical Engineering fl or 50 percent). 
General Engineering f2 or 50 percent), and Electronics 
(3 or 27 percent) . 

Finally, 12 for 66 percent) of the Certificate 
graduates said advising was "superior" or "good," 5 
for 28 percent) indicated advi sing 1 s "fair" or 
"poor," and onlv 1 student for '6 p^^rcent) failed to 
respond to this item. All four graduates in the 
Clerk-tvpist program ratec ad<;(ising as "good," however 
gradvites in the following programs gave either "fair" 
or "poor" ratings: Child Care (2 or 33 pprcent said 
"fair"). Machine Shop f 2- or 67 percent said "fair" and 
"poor"), and Welding fl or 25 percent p .id "poor"). 

, The maioritv of the graduates (123 or 73 percent) 
rated access to facAtlty as "superior" or "^ood," whilp 
36 for 21 percent) i^aid faculty access "^air," 5 

or 3 percent each rated it either "pooi/" or did not 
provide a response. Graduates evaluating facultv 
access as "poor" were enrolled in Poiicp Science f2 
students), and 1 epch in Data Procpssing, Manrigement , 
and Electronics. 
< 

About 70 percent of the graduates evaluated lab 
equipment and facilities as "superior" or "good" fup 
by 10 percent compared to ratings by the 19P3 
graduates) . Fiehteen percpnt rated eauipmpnt and 
facillcies as "fair," 5 percent said "poor," and 6 
percent failed to address this item. Poor rating? 
werp reported bv one studpnt each in Nursing, Kusinesi 
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COST OF 
BOOKS ANT1 
SUPPLIES: 



AdminJ stratlon , Mechanlca] Fnplnp^^rlng , Flectrorlcs, 
and tvo pach in Data Processing ,and Managei^pnt, 

The cost of books and suppHes was given one of the 
most negative of all ratings by the graduates: orlv 
5 percent said "superior," 30 percent said' "good," 54 
percent gave a "fair" rating, 9 percent said "poor,"* 
and 2 percent did not address this Item. Poor ratings 
were given by three data' processing graduates, tvo In 
Management, and one each In Funeral Services, 
Accounting, HRTM, Secretarial Science, PolljM: Science , 
Electronics, Architecture, and Education. 



OVERALL DUALITY 
OF INSTRUCTION: 



WOULD YOU 
RFCOMMPND 
COLLEGE? 



The malorlty of all' graduates (94 percent) rated the 
overall quaHty of Instruction as "superior" or "good" 
and only 6 percent gave Instruction a "fair" rating. 
None of the graduates rated Instruction as "poor." 
This vear's ratings are significant since the 1983 
graduates rated instruction overall as : 86 percent 
"superior or "good," 9 Percent "fair,"' and 3 percent' 
poor. 

« 

When asked if tbev would recommend the College to a 
person seeking to complete the same program, 9 out of 
everv 10 graduates said "ves." The remaining 
graduates who said thev would not recommend the 
College were enrolled in the following programs: 
Nursing (5 or ?4 percent). Management (2 or 11 
percent). Accounting 1 or 11 percent). Data Pr9Cessing 
fl or 4 percent), HRIM (1 or 50 percent). Police 
Science fl or 11 percent) ^ Electronics CI or 9 
percent). Machine Shop (2 or 67 percent) and Child 
Care (1 or 17 percent). It is noteworthv that all 
College Transfer graduates saitj they would recommend 
their programs to others. 



EMPLOYMENT STATUS 



V 



Pelow Is a summarv of the emplovment status of the 1984 graduates. T^^here 



significant 
specified . 

EMPLOYED 
FULL .OR 
PART TIME 



differences 



and 



program of studv are 
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exist,/ the degree 

Almost 3 outN)f 
they are employed 
is up by over 
graduating class, 
employed on a part-time basis, and the remainder are 
in full-time military service or unemploved and not 
seeking employment. Orlv 1 percent reported to be 
unemployed and seeking work compared f 5 percent last 
vear. It is also Interesting that th^s year's Colleee 
Transfer graduates are emploved at the same rate as 
Occupational/Technical and Certificate recipients. 



everv 4 graduates (7U percent) said 
on a full-time basis. This figure 
percent compared to the 1983 
An additional 10 percent ar^ 
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SOURCE 
OF JOB: 



n ' 



DTL GPADUATE 
HOLD JOB WHILE 
ENROLLED AT 
JTCC? 



JOB 

PROMOTIONS: 



SALARY: 



\ 

JOB RELATED 
TO FIELD 
OF STUDY: 



The largest percentage of graduates (37 percert) gave 
a varletv ofli^rces wher .j^fsked how they found out 
about their pV^sent ^oh, Including "iust making 
application" orX'famllv members." An addJtJonal 26 
percent said "friends," 11 percent gav? "newspaper," 6' 
percent said ' "facul ty members," and A percent sought a 
privatJ! emplovment agencv. The remainder did not 
respond to this Item.. Clearlv, there Is an urgent 
need for the College to take a more active role In 
assisting graduates in their iob placement- efforts. 

When asked If they held their preUnt lobs whdle 
enrolled at JTCC, about one-thJrd said "ves," sllghtlv 
over one-half said "no," and the remainder did net 
respond. Interestlnelv, Data Processing, Nursltig, 
Secretarial Silence and Electronlcs/Fngl'neerlng inalors 
tended not to hold their present lobs while enrolled. 
Those that tended to have their present lobs while 
enrolled were Police Science or Accounting maiors. 
Responses were almost evenly split among Funeral 
Services and Management graduates. 

Slightly over 6'fif^fm>rth of the graduates Indicated 
they had received lob promotions since eraduatlon. 
Numerically, the largest number of graduates wer? 
promoted in the following areas: Data Processing, 
Management, Nursing, and Accounting.. 

Due to the confidential nature of this Item, one-third 
(34 percent) chose not to provide a response. Of 
those that did, about one-fourth reported salaries In 
the range $15,00-19,000, 15 pj»rcent said they earnM 
$10,000-14,999, 9 percent gavef salaries of *20,000- 
24,999, and 8 percent said thev earned between $5,000 
-9,999. An additional 4 percent cited salaries 
between $25,000-29,999, 3 percent reported earning 
> $30,000 or more, and 2 percent said they earrfed less 
than $5,000. Salaries of less than $5,000 were given 
bv two graduates of the Child Care program, and one 
each In Management and General Engineering. With the 
exception of the Child Care graduates, others are 
emploved on a ^part-time basis. The highest salaries 
($25,000 or more) were given bv graduates In the 
following areas: Agfountlng, Data Processing, 
Management, Business Administration, Hotel Restaurant 
institutional Management, Police Science, Liberal 
Arts, Industrial Engineering, and Electronics. 

Two-thirds of the graduates Indicated that their 
present -lobs are related to their fields of training. 
Eighteen percent .aid that their iobs are not related 
and 15 percent failed to address this Item. 
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EDUCATIONAL STAJilS 

OpIv ahout 2() percpnt of a]l praduafps frcHcatpd fbpv arp rurrpntlv iv 
school. This percpntaRe 'is down sUghtlv, s5nce about ?5 percent: of thp 
1983 class said they were In school, Suiranarv information is pre'sented 
below for those -who enrolled in school, fNOTF: Totals will not add up 
because almost 80 percent of^'^fhe {graduates did rot address these items. ^ 



CLASS IF tCATipN: 



CUPRENTLY IN 
SCHOOL FTILT. 
OP PART-TiyF: 



STUDYING IN 
SAMF FTFLD: 



PPOBLFMP 
TPANSFEPPING: 



The ma-'orltv of the graduates in school indicated 
"junior" status (15 or 9 percent) , although several 
other classifications were specified ; freshmen (h or 
2 percent), sophomore •'(9 or 5 percent), and senioYs (8 
or 5 percefft) . Another Interesting fact is that 5 or 
35 percent of the College Transfer graduates said they 
are current Iv in school , 30 or 22 percent of the 
Occupational /Technical gradtiates , and on^v 1 or 6 
percent of the Certificate graduates said thev are 
pursuing further studies. 

Of those in school, 14 for 8 pprcent) said thev were 
full-time and 23 (or lA percent) are part-time. 
Transfer graduates tended to be in school or a full- 
time basis (2 to 1) compared to Occupational /Technical 
graduates v^ho were*primaril v in school part-time f? to 
1) and Certificate graduates are also part-time (3 to 

n. 

Again, of those in school, 18 (or 11 percent) said 
thev are studving in the same field, hoj^/ever 23 (or lA 
percent) said thev are not. The remainder ;^re not 
pursuing advanced studv at this time, ' ' 

Of those in school, 2^ (or 17 percent^ said thev had 
no pr,oblems trana^^erring, 10 or 6 percent said thev 
haa problems (primarilv all credits were not 
accepted). It Is interesting that none of the College 
Transfer graduates reported that thev hati problems 
transferring. 



COMPARISON OF When asked to compare instriirtlon at their current 

TNSTRUCTIdN: institution with that at JTCC, ^16 (or 9 percent) said 

"about the same ,!L 8 . pr A xffgre«^t^aid "there is no 
comparison," 6 or A percent said "JTCC*>S better," and 
A or Z percent said their current institution is 
better. 

For the moat part, graduates who are in school reported enrollment at one 
of the following educational institutions (in descending order): 

Virginia Commonwealth tlniversitv 
^ John Tvler Communitv College 

Virginia State Universitv 
J, Sargeant Pevnolds Communitv College 
St. T.eo College 



9 

7 
2 
2 
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PRINCIPAL FINDINGS AND RECOMNENDATTONS 

Below Is a list of principal flndlnps based on the 1984 graduates who 
responded to the follow-up survev Instrument. 

1. The most positive ratlnpp by graduates In the area of academic 
support and related ^services were: ' Llbrarv/Learnlnp Pesources, 
Admissions s^nd Records, Bookstore, Business Office, and Parking • 



2. A wide ranRe of responses were- given when graduates were asked to 
evaluate the following student services and support areas J 
Student Lounge and Food Service , • Continuing Education , 
Counseling, Developmental Studies, and Re'creatlonal Facilities • 

3. Services and facilities that were least used according to the 
1983 graduates were; Cooperative Education, Veterans Affairs, 
Job Placement, Financial Aid, and Student Activities. 

A. The primary goals of graduates were fin descending order): 66 
percent said to pursue a career by obtaining an Associate degree, 
15 percent said to complete courses to transfer, 13 percent gave 
pursuit of a Certificate, and ,'5 percent said personal 
satisfaction • 

5. About one-fourth of the graduates indicated thev ha'?* been 
certified or licensed in their chosen fields. 

6. A significant 95 percent rated the quality of Instruction In 
their maior as "superior" or "good." 

7. Sixty-five (65) percent said facultv advising was "superior" or 
"good;" 33 percent rated it as "fair" or "poor." 

8. Almost three-fourths rated access to facultv as "superior" or 
"good;" about 20 percent said It was "fair" and 3 percent gave a 
"poor" rating to this item. 

9. About 70 percent said lab equipment and facilities are "superior" 
or "good," 18 percent gave a "fair" rating, and 15 percent said 
"poor." 

10. Onlv 35 percent rated the cost of books and supplies, as 
"superior" or "good," 54 percent said "fair," and 9 percent gave 
a "poor" rating. 

11. Nine out of 10 graduates said they were satisfied with the 
programs and services at the College and would recommend the 
College to a person seeking to complete the same program. 

12. An astonishing 94 percent rated the overall quality of 
instruction as "superior" or "good" and onlv 6 percent gave 
Instruction a "fair" rating. None of the graduates rated 
Instruction as "poor." 
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16 



41 

13. The employment of the 19BA graduates is up romparpd to prpvloup 
graduating classes. Almost 3 out of evprv A graduates Paid thev 
are employed on a full-time bas^s (up bv 10 percent compared to. 
last year")* An additional 10 percent are employed on a part-time 
baslB. 

lA* Collep^e Transfer graduates are employed at the same rate as 
Occupational/Technical and Certificate graduates. 

4 

15. Two-thirds said their present jobs are related to their fields of 
training:. 

16. Only about one-fifth Indicated they are currently enrolled in an 
advanced program of studv. This percentage Is down sliphtlv from 
those who pursued advanced st ]v In the 1^83 graduating class. 

17. Most of^those In school said they had no problems transferring. 
Those who did have problems Indicated "all credits were not 
accepted," None of the Transfer graduates reported having 
problems transferring. 

Based on the foregoing findings, the following recommendations are made? 

1. There Is a need to use a variety of methods to advertise student 
support services, especially those that were least used bv 
students. Among other thlnj^s, awareness levels may be raised 
through Increased facultv Involvement and student fpeer") support 
groups. 

2l Faculty and staff must continue to work to assist students In 
Identlfvlng realistic goals based on Interests and abilities. 

3, Students who are affected 'bv certlf Ication/llcensure In their 
fields should be well Informed of requirements, e.g. Nursing, 
Funeral Services, and Engineering. 

A. Advising should be a priority for the College, according to 198A 
graduates. Problems should be carefully studied and resolved in 
each program of studv. 

5. The College should constantly seek ways to reduce the cost of 
books and supplies, especially In certain disciplines where costs 
are high. 

6. The College should continue to investigate . creative wavs to 
provide lob placement services to graduates both In general areas 
and by program. 

7. Articulation efforts must continue to be studied to erhance the 
transferabllltv of students. Occupational/Technical and 
Certificate students must be carefullv advised prior to enrolling 
concerning the prospects for further studv. 
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4 



ASSOCIATE 
Cd^FGE TRAN 
CERTIFICATE 
PERSONAL SAT 



15% 



f 



0 



13% 



51 



66% 



10 



-I 1 1 r 1 1 ~i 1 I 

20 . 30 50 60 70 80 , 90 100 

A PERCENTAGE 



SATISFIED 



IINDECIOFT) P^ffflffl 10% 
DISSATISFIED 



^SATISFACTION WITH THE 
PROGRAMS AND SERVICES AT THE COLLEGE 



90% 



n 1 \ i 1 -T- 

10 20 30 ^0 50 60 

PERCENTAGE 



70 



T 



80 90 100 



FUTL '^TMR 



* VARIOUS 
RESPONSES 



PART TIME P^n^ ^^^^ 



EMPLOYMENT STATUS 



16% 



7^% 



0 10 20 30 ^0 50 60 

PERCENTAGE 



*EITHER IN MILITARY, UNEMPLOYED, OR IN SCHOOL 



-T" 
70 



80 



90 100 



ERIC 



FURTHER STUDY 



FULL TIME 

PART TIME 

* DID NOT 
RESPOND 



8% 



I 14% 



78% 



r 



T 



10 20 



30 



40 50 60 
PERCENTAGE 



"1 \ \ 1 

70 80 90 100 



* EMPLOYED FULL- OR PART-TIME 



12 ' 



18 



BACKGROUND 



19 



ERIC 



( 



JOHN TYLEP CnmwTTY COLLKGF 
1984 GPADUATE FOLLOW-TTP STUDY 

PACKGPOUND 

Each fall, John Tv]er Community Collepe conducts an annual survftv 
of the graduates of the previous eprlng^s praduatlnp class. The 
purposes of the follow-up study are: (1) to document student successes 
in the job market* and In pursuit of advanced studv; (2) to p^rovlde 
feedback to the Collepe's administration and facultv as a basis for 
upRradlnp educational offerings and r<ervlces; and (3) to provide the 

results of student opinions to other College personnel in academic and 

j 

student services In order to improve services. } 

A total of 239 graduates who • completed one of the College's 
transfer, occupational /technical , or certificate currlculums in June 
1984 comprise the population for this study. The cover statement and 
initial questionnaire were mailed to all graduates on October 23, 19B4. 
Follow-up letters were sent at two-week intervals — November 9, 1984, and 
November 30, 1984, to all non-respondents. The response rate was as 
follows: 

1st mailing 79/239 33 percent 

2nd mailing . 59/239 25 r«rcpnt 

3rd mailing 31/239 13 percent 

Total re9/239 71 percent 

This response rate was quite encouraging since last year's rate dropped 
to 62 percent. The 1982 survey's response rate was 70 percent. 

Below Is a general description of the respondents based on a 
summarv of general demographic questions t 
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TABLK 1 
SFX OF nRAi)UATE RESPONPENTS 





Freauencv 


Percent 


Male 


70 


41 


Female 


99 


59 


Total 


169 


100 



Table 1 gives the sex of the graduates who responded. Sevetitv or 



41 percept were males and 99 or 59 percent were females. This breakdown . 
is similar to that of the total College's enrollment bv sex which Is 43 
percent male and 57 percent female. 



TABT.E 2 

MAPTTAL STATUS OF GRADUATE RESPONDENTS 



Sex 


Frenuencv 




Percent 


Sinple 


74 


7=^ 


44 


Married 


84 




50 


Other 


10 




6 


No Response 


1 




1 


Total 


169 




101 * 



*Roundlng er^or 



The marital status of all praduat^as reveals that^the malorltv are 
married (84 or 50 perc ent ) y f ol loved bv those who are single (74 or 44 
percent), "other" (10 or 6 percent) and 1 person who dJd not respond to 
this Item, "Other" students Indicated divorced (5), separated (?) , 
ergaped (?), and widowed (!)• 



TABLE 3 
AGE, OF GRADUATE RESPONPENTS 



Ape 


Frequency 




Percent 


18-24 


61 




36 


?5-34 


73 




43 


35-44 


75 




15 


45-59 


9 




5 


No Response 


1 




1 


Total 


169 




' 100 



Table 3 gives the aee distribution of the 19P4 graduates who 



responded to the survev Instrument. The walorltv of the graduates were 
In the age range 25-34, which accounted for 73 or 43 pprcent of alJ 




graduates. Slxty-opp or 36 oercent of the graduates Indicated that 
theJr ape was between 18-2A (the traditional college t^ge range). The 
remaining graduates Indicated 35-AA resulting In 25 responses or 15 
percent, and A5-59 which tallied 9 graduates or 5 percent. Only 1 
graduate chose not to specify his age. 



TABLE A 

ETHNIC STATUS OF GPADUATE RESPONDENTS 



Ethnic Status 


Frequencv 


Percent 


White/Caucasian 


13A 


79 


Black/Negro 


29 


17 


American Indian & Alaskan Native 


0 


0 ' 


Asian & Pacific Islander 




2 


Hispanic 


2 


1 


No Response 


1 


1 


Tot-al 


169 


100 



The ethnic status of graduates Is displayed above In Table A. Of- 
those who responded, 79 percent were white, 17 percent were black, and 3 
percent were in an "othar" category. These figures Indicate that fevrer 
• blacks graduate proportionate to their enrollment at the College while 
more whites graduate proportionately. This trend was also observed In 
the 1983 graduating class. This distribution Is not consistent with the 
College's enrollment by race, which Is 77 percent white, 20 percent 
black, and 3 percent other. 



TABLE 5 

QUARTER TN l^HICH GRADUATES FIRST ENROLLED 



Quarter 


Frequencv 


Percent 


Fall 


101 * 


60 


Winter 


27 


16 


Spring 


21 


12 


Sumner 


10 


6 


No Response 


10 


6 


Total 


169 , 


100 


As expected, 


3 out of every 5 graduates Indicated they i 


J^ean their 



studies during the Fall Quarter • Subsequent quarters reflect a steady 



decline which is consistent with regular student enrolli^ent . 
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Specifically, 101 or 60 percent sAid Fall was their first aiiarter, 27 or 
16 percept save Winter Oiif»rter, 21 or 12 percent cited Sprine Ouarter, 
and I'O or 6 percent pave Summer Ot'arter. Ten (sraduates or 6 percent 
chose not to respond to this Item. 

TABLE. 6 

OUARlgR IN WHICH GRADUATES LAST ENROLLED 



Quarter 



Fall 
Winter 
Spring 
Summer • 
No Response 



Total 



Frequency Percent 

16 '■ 9 

C 101 ^ 60 
21 I? 
13 8_ 

169 100 



Again, as expected, 3 out of everv 5 graduates said that Spring was 
their last quarter of studv at JTCC. Other quarters were selected bv 
almost equal numbers of students as their last quarter of enrollment. 
Following Is a summary of responses: Spring Quarter was selected by 101 
graduates or 60 percent, Summer Quart*»r was chosen by 21 of 1-2 percent. 
Winter Quarter was given by 1-8 students or 11 percent, and Fall Quarter 
was selected by 16 or 9 percent. Thirteen graduates or R percent did 
not address this Item. 

TABLE 7 

FULL-TIME QR PART-TIME STATUS QF GRADUATE^ 



Primary Status 


Frequency 




Percent 


Full-time 
Part-time 
No Response 


114 • 
53 
2 


/ 


67 
31 
1 


Total 


169 


\ 


99 * 



*Roundlng error 

Two-thirds of all graduates said they were enrolled primarily as 
full-time student^ while 31 percent said they were largely enrolled on a 
part-t^me basis. Tn this sense, it^ Is interesting that graduates tend 
to differ sharply from the majority of JTCC's students, pitice 77 percent 
were part-time and 23 percent were full-time In the fall 1984. 



IP 23 



TABLE 8 

DAY OP NIGFT CLASS ATTENDANCE 



PrJmarv Class Attendance 


Frequency 


Percent 


Day 


125 


74 


Nlpht 


* 41 


24 


No Response 


3 


r ? 


Total 


169 


100 


Almost three-fourths of 


the ftraduate 


s who responded (74 percent^ 


Indicated that thev attended 


classed primarily during the dav while 24 

•A 


percent Jndicated that thev 


enrolled in 


nieht classes. Apain, this 


represents a deviation from 


regular student class attendance which 


approximates 60 percent dav 


and 40 percent night. This profile of 


graduates (full-time day attendance) Is 


in direct contrast to the 


tvplcal JTCC student. 








TABLE 9 




RANK ORDER OF GRADUATES^ REASONS 


FOR ATTENDING JTCC 


Reasons 


Primary 


Secondary 


Close to home 


2 


2 


InexpensJvp 


3 


1 


Open admissions pollcv 


'4 


4, 


Courses /Programs 


1 


3 


Financial Aid 


5 


7 


Job Requirements 


6 


5 


Other 


7 


6 



Without eaulvocatlon, the primary reason why students choose to 



attend John Tyler Community College Is because of its courses and 
programs. Other primary reasons were (In descending order): close to 
home. Inexpensive, open admissions pollcv, financial aid. Job 
requirements, and "other" reasons. Secondarv reasons were Cln 
descending order): inexpensive, close to home, courses/programs, open 
admissions t)ollcv, job requirements, "other" reasons, and financial aid. 
"Other" reasons are specified In the Appendix of this report. 
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EVALUATION OF STUDENT SERVICES 
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FVALUATION OF STUDFNT SKRVTCFS 
P<=»low Is an evaluation of several services and facllitdes at John 
Tyler Communltv College uslnp a five-point Llkert-tvpe wscale. Possible* 
respon<2es Include: '^superior," "good," "fair," "poor," and "did not 
use#'* The summary of student ratings by service or facility Is Riven 
below, 

TABLE 10 ' 
ADMISSIONS AND RECORDS 



Rating Frequency Percent 

Superior 20 
Good ' 102 60 

Fair 26 15 

Poor 4 2 

Did Not Use ? 1 

No Response ^1 1 

Total 169 99 ^ 

*Roundlng Error 

Eighty percent of all graduates who responded rated the Admissions 

and Records Office as "superior" or "good,*^ 15 percent rated It "fair," 

2 percent rated It "poor," 1 percent said they did not use the service, 

and. 1 pprsgm did not address this itpm. 

TABLE 11 
BOOKSTORE . 

Ra ting Fregupncv Percent 

Fuperlor 

Good 112 ,66 

Fair ?A lA 

Poor 8,5 

Did Not Use [ I 1 

Total 169 100 

Four out of five ^'or 80 percent) of the graduates who responded^ 

also gave the Bookstore a "superior" or "good" rating, followed bv lA 

percept who said It was "fair" and 5 percent gave a "poor" rating. Only 

1 person said he did not use the services of the College Bookstore. 



ERIC 



26 



TABLE 12 
BUSINESS OFFICE 



Fating 



Frequency 



Percent 



Superior 
Gofid 
Fair 
Poor- 

Did Not Use 
No Response 



, 21 
113 
14- 
4 

16 
1 



12 
67 
8 
? 
9 
1 



Total 



99 * 



*Roundlng Error ' ' 

Also receiving a very high racing was the Business Office with 79 
percent rating It as "suiserlor" or "good," 8 percent gave It a "fair" 
rating, and 2 percent said It was "poor." Nine percent did not use the 
services of the Business Office, and bnly 1 person did not address this' 
Item. 



TABLE 13 
CONTINUING EDUCATION 



Rating 



Frequency 



Percent 



Superior 
Good 
Fair 
Poor 

Did Not Use 
No Response 



13 
61 
12 
1 

76 
6 



Total 



ie2_ 



8 
36 
7 
1 

45 
4 

TTvP* 



*Roundlrg Error 

The Office of Continuing Education was given "superior" or "good" 
ratlnp:s by 44 percent of all students. An almoflt eaual percent f45 
percent) said they did not use the service, while 7 percent rated the 
office as "fair" and 1 person rated It as "poor." The use of graduates 
to rate this office Is somewhat of a distortion since the services 
dmpact Individuals and groups both on and off catnpus. 
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TAPLF 14 
CO-OP PPOOPAJ^ 



Rating Frequency Percent 

Superior 3 ? 

Hood .20 I? 

Fair ' 5 3 

Poor 1 * 1 

Did Not Nse 123 73 

No Response VT 10 

Total . 169 101 * 

*RoundlrR Error 

Cooperative education was an item worthy of note, acc.ordlne to the 
1984 ^graduates / Almost 3 out of everv 4 praduf^tes said thev "did not 
use" the service, 2 percent rated It as "superior," 1? percent rated It 
as "j^ood," 3 percent rated It as "fair," and onlv 1 person pave It a 
"poor" ratlnp. An additional 10 percent of the prraduates did not 
address this Item. Although the CollPKe does not have an organized 
proii'r^m for Co-op Services, the above respbnses seem to address a 
critical Vjeed. 

TABLE 15 
COUNSELING 

„ ! « 

Fating . Frequency ^ Percent 

Superior Tfi ' Tl 

Good 50 30 

Fair 31 IS 

Poor ( 1^ S 

Bid Not Use 5? 31 ' 

No "Response A 2 

Total 169 100 * 

Counseling services are rated by graduates In Table 15. Suntmarv 

ratings Include Al percent of the graduates who gave a "superior" or 

"good" rating, 18 percent said "*falr," 8 percent said "noor," and alwost 

onp-third (31 percent) gave a surprising resnonse of "did not use." 

^ Onlv 2 percent did not respond to this Item'^""^ 
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TABLE 16 
FINANCIAL^TP 



Rating FreQuency Pprcpnt 

Superior 12 7 

Good 28 17 

Fair 7 4 

Poor 6 "A 

Did Kot Use 106 63 

No Response 10 6 

Total 169 101 * 

*Rou«dlng error 

Almost 2 out of everv 3 graduates C63 percent) said thev had not 

used the services of the Financial Aid office. This Is plausible since 

the College reports that about 25 percent of Its students receive some 

tvpe of financial assistance. "Superior" or "good" ratings were given 

by 2A percent, A percent each gave "fair" and "poor" ratlines, and 6 

percent did not address this Item. 

TABLE 17 
JOB PLACEMENT 



Rating Frequency ; Percent 

Superior 3 2 

Good .16 9 

Fair 10 ; 6 

Poor 17 in 

Did Not Use 111 66 

N o Response 12 7 

Total ■ 169 100 

Apart from Cooperative Education, Job Placement received the most 

negative of all responses: 11 percent gave "superior" or "good" 

ratings, 6 percent rated the service as "fair," 10 percent said "poor," 

and 66 percent Indicated thev "had not used" this . service . Seven 

percent did not provide a response to this item. Again, these ratings 

appear to mandate a response by the College to provide organized 

placement services to Its graduates. 
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TABLE 18 
DEVELOPMENTAL STUDIES 



Rating Frequency Percent 

Superior 12 ] 7 

Good ' 49 ?9 

Fair 15 9 

Poor 2 1 

Did Not Use . 78 46 

No Response 13 ' 8 

Total 169 100 

The rating of Developmental Studies by graduates seems to Indicate 

that about 50 percent of all graduates took one or more developmental 

courses. While 46 percent Indicated thev did not use the service while 

enrolled, 36 percent ppve either a "sup<*r1or" or "good" ratlnjr, 9 

percent said "fair," 1 percent said "poor," and 8 percent did not 

respond to this Item. 



TABLE 19 
LIBRARY/LFARNTNG RESOURCES 

Ra ting Frequency Percent 

Superior 30 18 

Good 107 63 

Fair 17 10 

Poor 2 1 

Did Not Use 9. 5- 

No Response U_ 2 

Total 169 99 * 

^Rounding error 

The Llbrarv/Learnlng Resources Center received one of the highest 
ratings of all services j 81 percent gave a "superior" or "good" rating, 
10 percent sn-fd "fair," 1 percent said "poor," 5 percent indicated they 
h^^d not used the llbrarv, and 2 percent did not address this Item. 
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TABLE ?0 
PARKING 






Bating 


r rcsiivitsiicY 






Percent 


Supftrlor 
Good 
Fair 
Poor 

Did Not Use 
No Response 


^ *• 
95 
35 
5 
1 
1 






19 
56 
21 
3 
1 
.1 


Total 


169 






101 * 


*Rounding error 










Parking services were rated as "superior" 


or 


'good" by 75 percent 


of all graduates 


who responded, 21 percent said 


"fair," 




"poor," and 1 percent each said "did not use" 


or 


gave 


nn fpfsnopfip to 

s 


this Item. 


TABLE 21 
RECREATIONAL FACILITIES 






■1 


Fating 


Frequency 






Pprcent 


Superior 
Good 
Fair 
Poor 

Did Not Use 
No Response 


9 
A7 
33 

7 






5 
28 
20 

5 
38 

A 


Total 


. 169 






Ino * 


^. ^ 5 

Over one-third of the graduates said they 


had 


not used the 


College's recreational facilities, while 33 percent 


gave 


a "superior" or 


"good" rating. 


The remainder of the responses 


Included 


20 pprcent who 


said "fair," 5 


percent gave a "poor" rating. 


and A percent did not 


respond to this 


Item. 

TABLE 22 
STUDENT ACTIVITIES 








Rating 


Frequency 






Percent 


Superior 
Good 
Fa^r 
Poor 

Did Not Use 
No Response 


7 

39 ' 
20 
A 

90 

9 






A 

?3 
1? 

2 
53 

5 


Total 


169 






99 * 


♦Rounding Frror 


28 31 
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A Tna^orltv of the graduates (53 percent) said thpv ''did not use** 

» 

when askfid to rate Studfint Activities. Other responses Included: 
"superior" or "pood" ratings were provided by 27 percent of all 
graduates , "fair" ratings were given bv 12 percent, "poor" ratings were 
cited by 2 percent, and 5 percent did- not provide a response to this 
Item. 

TABLE 23 
STUDENT LOUNGE AND FOOD, SERVICE 



Rating 



Frequencv 



Percent 



Superior 
Good 
Fair 
Poor 

Did Not Use 
No Response 



72 
55 
15 
17 
4 



4 
43 
33 

9 

10 
2 



Total 



169 



101 * 



*Roundlng error ^ 

The Student Lounge and Food Service received "superior" or "good" 
ratings by almost half (47 percent) of the graduates who responded, 
Thlrtv-three percent gave It a "fair" rating, 9 percent rated It as 
"poor," 10 percent said they did not use this service, and 2 percent 
provided no comment. 



TABLE 74 
VETERANS AFFAIRS 



Rating 



Superior 
Good 
Fair 
Poor 

Did Not Use 
No Response 



Frequency 



Percent 



16 
24 
5 
2 

114 
8 



9 

14 
3 
1 

67 
5 



Total 



169 



99 * 



*Rounddng error 

Table 24 gives a summary of the respondents ratings concerning 
Veterans Affairs, The malcrlty of the graduates (67 percent) Indicated 
they "had not used" the services of the Veterans Office. "Superior" or 
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"good" ratings were glv.ish by 23 percent of the eraduatPS, followed hv 3 
percent who gave "fair" ratings, 1 percent r^ted the service "poor," 
and 5 percent did not addr*»ss this ^tem. 
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EVALUATION OF ACADEMIC RFWICES 
R^^low Is a list of the 1984 Rraduates who responded to the survev 
Instrument according to nrop:ram of study completed • Although several 
students received dual degrees (In areas such as Mental He,alth and Human 
Services or Child Care and Teacher Aide), they are counted onlv once. 



• College Transfer 

. Business Administration 

• Education 

• Liberal Arts 

• General Studlels 



• Science 



(14) 
7 
2 
2 
2 
1 



. ^Occupational/Technical 
. Mental Health 
. Funeral Service 
. Nursing 

• Accounting 
. Data Processing 

• Management 

. Hotel Restaurant Inst. Mgt, 
. Secretarial Science 
. Police Science 

• Human Services 

• Architecture 
. Automotive 

. Industrial Engineering 

• Mechanical Engineering 



(137) 
4 
7 
21 
10 
26 
IP 
? 



o 

J 



7 
A 
? 
2 
2 
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. ♦ General Engineering A 
Instrumentation 2 
Electronics 11 

. Certificate 

Clerical Studies A 

. . Teacher Aide 1 

. . Child Care Aide 6 

. . Machine Shop 3 

Weldlnj; ^ 

. Total Respondents 169 

A cross-tabulation of the respondents evaluation of Jnstructlon by 
prop:ram of study and degree type (College Transfer, Occupational/ 
Technical and Certificate) Is presented on the following pages. Because 
of the small sample size In several programs, data are collapsed In the 
tables and narrated 'by program when significant differences are 
observed . 

Table 25 shows the degree received by the graduates prlmarv goal In 
attending the College. By and large, the student's primary goal Is 
consistent with Mb degree received. College Transfer graduates 09 
percent) said their primary goal was to transfer. Onlv 3 transfer 
graduates or 21 percent cJted upgrading lob skills Cor obtalndng an 
Associate degree) as their primary goal. Similarly, occupational/ 
technical graduates (77 percent) tended to give upgrading lob skills (or 
pursuing a career choice by obtaining an Associate degree) as thplr 

35 



TABLE 75 
DFGPEE BY 





PRIMAPY 


GOAL IN 


ATTENDING 


JTCC 












PRIMARY 


GOAL 






DEGREE 


Transfer 


Afpoc. 
Degree 


Certif- 
icate 


Pers. 
Satis. 


Other 


Totnl 


College Transfer 
No. 
RowJ! 
Col% 


11 
f79) 
(AA) 


3 

(21) 
(3) 


0 


0 


h 


1 A 

1 H 

(100) 


Occupational/ 
Technical 
No. 
RowZ 
Col% 


lA 
(10) 
(56) 


106 

(77) 

(95) 


9 

(7) 
(Al) 


6 

(A> 
(67) 


2 

(1) 
(100) 


137 

(99) * 
(81) 


Certificate 
No. 
RowZ 

Col?: 


0 


2 

(11) 
(2) 


13 

(72) 
(59) 


3 

(17) 
(33) 


0 


18 

(100) 
(11) 


Total 
No. 
Pow% 
Col% 


25 
(15) 
(100) 


111 
(66) 
(100) 


77 
(13) 
(100^ 


9 

(5) 
(100) 


? 

(n 

(100) 


169 
(100) 
(100) 



*Roupdlnp error 

primary poal In attending. Only 10 percent gave their primary goal as 
college transfer, 7 percent said to obtain a Certificate. for Immediate 
lob entry, 4 percent pave personal satlsficatJon as their-- f^rlmary poal, 
and only 1 percent chose another reason for enrolling, Apaln, the 
overwhelming majority of all Certificate graduates C72 percent) said 
their primary poal was to obtain a Certificate, whl] e 17 percent 
selected personal satisfaction, and 11 percent chose pursuit cf an 
Associate depr^e as their poal. Overall, 15 percent of all praduates 
said transfer was their primary poal, 66 percent pave pursulnp a career 
bv obtaining an Associate degree, 13 percent pave pursuit of a 
Certificate, 5 percent said personal satisfaction, and 1 percent cited 
"other** goals. This breakdown of goals differs somewhat from the actual 
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dettrees received: Collepe transfer (8 percent"), Occupational/technical 

rfil percent), and Certificate Cll percent). One of two explanations is 

prcbable: O) the respondents interpreted the choices differently from 

the wav In which the College's staff normally does; or ^2) there is a 

need to continue to Inform students' of the purpose of the decrees to 

avoid potential conflicts between student poals and degrees thev pursue. 

Responses to a important item "to what extent are vou 

satisfied wi th • the programs and services that the College provided to 

assist you in achieviilR your goal" are summarized in Table 26. Almost 

all (or 93 percent) or the College Transfer graduates indicated 

satisfaction with the programs and services provided; onlv 1 student in 

TABLE 26 
DEGREE BY SATISFACTION WITH . 
PROGRAMS /SERVICES TO MEET PRIMARY G(W^ 



PRIMARY GOAL .' 



DEGREE Verv Somewhat Unde- Somewhat V^ty •• No 

Satis. Satis. el ded Dissatis. Dlsa^. Response Total 



College Transfer 
No. 
Row% 
^ Col7 

Occupational / 
Technical 
No. 
Rowl? 
Col^ 

Certificate 
No. 



8 5 1 0 ■ 0 0 14 

(57) (36) (7) nOO) 

(7) (10) (17) 



87 AO 4 4 1 1 137 

(63) (29) (3) (3) 9 (O ^If'O) 

(81) (83) (67) (80) tSO) (100) ^81) 



12 3 1 1 k 0 18 



RowX (67) (17) (5) (5) (5l (99) * 

ColJ? (11) ^6) (17^ (20) (50) (IQ 



Total 
No. 

Col% (99)* (99)* (100^* (100) (100) dOO) HOP) 



107 48 .6 5 2 1 169 

(63) (28) (A) (3) (1) (1) (100) 



*Roundlne error 



2«N 



3?6 



\ 



Liberal Arts Indicated he was "undecided," Occupatloral-technl cal 
graduates were also quite satisfied wlth^ programs and services (89 
percent). Only A students said they were "undecided," A Indicated thev 
were "somewhat dissatisfied," and 1 was "verv dissatisfied," Two of 
those "undecided" were enrolled in Electronics, 1 was In Funeral 
Services, and 1 waa In Architectural Engineering, Those who said thev 
were "somewhat dissatisfied" wpre graduates In the following programs: 
Data Processing (2), Police Science (1), and Human Services (H, The 
one person who said he was "verv dissatisfied" was also enrolled in Data 
Processing, Summary data' indicates that 91 percent said thev were 
either "very satisfied" or "somewhat satisfied," A percent said thev 
were "undecided," 3 percent selected "somewhat dissatisfied," 1 percent 
said "very dissatisfied," and 1 percent did not address this item. 

Table 27 shows that about hal^ of all graduates who responded said 
they had completed one or more developmental courses fA9 percent). An 



developmental course*^ Seven percent did not provide a response to this 

4 

item. Responses of College Transfer graduates tended to be 
proportionately divided among those who enrolled In developmental 
courses and those who did not, however responses of 
occupational/technical 'graduates were not equallv divided. Following ^ 
are those programs of studv where a substantial percentage of the 
graduates who responded were enrolled in one or more develonmen^al 
courses: Mental Health (100 percent), Secretarial Science C83 percent). 
Human Services (71 percent), and InstrumentatJon ClOO percent), 
ProRratns with a small percentage of praduate's who .completed 
developmental courses Included: Funeral Services (14 percent^ , 'Data 



almost equal percentage percent) 
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TABLE 27 
DFfiPKE BY COMPLF.TTON OF 
DEVELOPMENTAL COURSES 



( 



COMPLETE DEVELOPMFNTAL COURSES 


DEGREE 


Yes 


No 


No Response 


Totfl] 


Collepe Transfer 










No 


8 


5 


1 


14 


RowJf 


(57) 


(36) 


( 7 ) 


( lOU; 


Col% 


(10) 


(7) 


(«) 




Occupational/ 










Technical 










No. 


✓ ✓ 

66 


61 


1 A 

lU 


1 J / 


RowZ 


(48) 


(45) 


(7) 


(lUO) 


coij: 


(80) 


(81) 


(83) 


(ol) 


Certificate 










No. 


8 


9 


1 


18 


Row% 


(44) 


(50) 


(6) 


(100) 


Col% 


(10) 


n?) 


(8) 


(111 


Total 










No. 


82 


75 


7? 


169 


Row 


(49) 


(4A) 


(7) 


(100) 


Col7 


(100) 


(100) 


(99)* 


(100) 



*Rcundlng error 

Processing (19 percent), and Mechanical Fn^lneorlnjj (0). Certlflilfcte 
graduates tended to resemble those who completed occupational/technical 
programs: Clerk Typist (75 percent completed one or mor6 developmental 
courses) and Child Care (67 percent) . No one In the Machine Shop 



program reported that thev had completed a developmental course. 

As shown In Table 28, slightly less than one-fourth of all 
graduates said they had been certified or licensed In their chosen 
fields. Of this number, almost 9 out of 10 were Occupational /technical 
graduates; others were Certlficatf. graduates. Specifically, all College 
transfer graduates either said "no" they had not been certified or said 
the item was "not applicable. 'W Occupational/technical graduates gave a 
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TABLE 28 

DFGRFE BY CFRTIFICATION/LTCFNSUPF 
IN PROFESSION 



.CERTIFIED OR LICENSED 

DEGREE \->.s No Npt Applicable No Response Total 



Collep:e Transfer 
No* 
Row% 
Col7 


0 


5 

f36) 
f9) 


9 

(\?) 


0 


lA 
flOO) 
f8^ 


Occupational/ 
Technical 
No 

111 r « 

Row% 
Col7 


J** 
(25) 
(B7) 


r33) 


S7 

ikT) 
(11) 


J 

(\) 

aoo) 


1 

flOl) * 

f8n 


Certificate 
No. 
Row7 
ColZ 


5 

C13) 


. 5 

C28) 
C9) 


8 

cm 


0 


18 

aoo) 
cin 


Total 
No. 
Row% 
Col7 


39 
C23) 

noo) 


55 
* C33) 
ClOO) 


7A 

CAA) 
flOO) 


1 

(\) 

flOO) 


169 

aoi) * 



*Roundlnp: error 



variety of responses— -25 percent said "yes," they had been certified or 
licensed, 33 percent said "no," and 42 percent said the ttem> did not 
applv. One additional A,A,S, studetjt choJje not to respond to this item. 
Finally, Certificate graduates responded sltnllarlv to A,A,S* deeree 
recipients: 28 percent each said "yes" and "no" while A4 percent 55ald 
the Item was not applicable, 

A verv Important Item Is summarls?ed In Table 29 — graduates' 
perceptions of the quality of Instruction In their malor currlculums. 
It Is encouraging to note that 95 percent of all respondents rated the 
quality of Instruction in their fields as either "superior" or "good," 
Only 5 percent of the graduates rated instruction "fair" and 1 
percent said it was "poor," An analysis by type of degree reveals that 
College'Transfer graduates were all positive — lA percent described 



TABLF 29 

DEGREE RY' QUALITY OF TNSTPUCTTON 
IN MAJOR CURRICULUM 



OUALITY OF INSTRUCTION IN MAJOR 



DEGREE 



Superior Good 



Fair 



Poor 



No 

Pesoonse Total 



Collp.pte Transfer, 

No. 2 12 

RowZ (U) f86) 

Col% (3) (12) 

Occupational/ 
Technlca»l 

No. 49 81 

Row% (36) (59) 

Col7 (83) (80) 

Certificate 

No. 8 8 

Pow% (AA) (4A) 

Col7 * (lA) (8) 

Total 

No. 59 101 

Row7 (35) (60) 

Col?: (100) (100) 



0 



7 

(5) 
(88). 



1 

(6) 
(1?) 



0 



8 

(5) 
(100) 



1 

(6) 
(100) 



1 

(1) 
(100) 



0 



14 
(100) 
(8) 



137 
(100^ 
(81) 



18 
(100) 

(in. 



0 



169 
(101) * 
(100) 



*Roundlnp error 

Instruct^n as "superior" and 86 percent, said It was "izood."^ 

9 

Occupfltlonal/'Lechnlcal graduates rated Instruction In their malor fields 

as follows: 36 percent gave "superior ratings, 59 percent said "good," 

and 5 percent said "fair." Students . ^vlflg "fair" ratings were enrolled 

In the following programs! Nursli'v (^.student). Data Processing (? 

students). Management (2 students), and Electronics (? students). 

"Suvorlor" and "good" ratings were given by AA percent each of all 

Certificate graduates. One student each gave "fair" knd "poor" rating?; 

thev were both enrolled In the Machine Shop program. 

The graduate ratings of the aualltv "nf Instruction outside their 

tnaior curriculum were sllpthtjv less .positive than those In ,the malor 

fields. "Supc.lor" and "good" ratings accounted for 8A percent of all 

t 
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TABT.F 30- 
DEGREF RY QUALITY OF INSTPTTCTION 
NOT IN MAJOR CURRICTTLUM 



QUALITY OF INSTRUCTION NOT IN MAJOR 



^ vt 

DEGREE 


Superior 


Good 


Fair 


Poor 


' No 

Responsp 


Totf 1 


ColleRe Transfer 














No. 


3 


10 


1 


0 


b 


14 


Powx 


(21) 


ni) 


(7) 






(99) * 


Col?: 

• 


C12) 


(9) 


(4) 






(8) 


Occupational/ 












• 


Technical 














No. 


17 


95 


20 


1 


A 


137 


rvOwA 




\ oy ; 


\ 15; 


f ^\ 
(1) 


( i ) 


( 100 1 


Col^ 


C68) 


(82) 


C87) 


(100) 


(100) 


(81) 


Cfirtlflcate 














No. 


5 


11 


2 


0 


0 


18 


Row?: 


C28) 


C16) 


(11) 






(100) 


Col?; 


(8) 


(9) 


(9) 






(11) 


Total 














No. 


25 


116 


23 


1 


4 


169 


Row^ 




(69) 


(14) 


X (1) 


■ (2) 


(ion * 


Col?: 


noo) 


ClOQ) 


(100) 


(100^ 


(100) 


(100) 



^Rounding error 
t 

respondents, ''fair" ratdne'^s were ^ven by 14 percent, 1 percent said 



"poor," and 2 percent failed to respond to this Item. Speed flcallv, aH 
College Transfer graduates Tated Instruction outside their nalor fields 
as "superior" or "good" with exception of a person In Liberal Arts. 
About 4 out of every 5 A.A.S. degree students also gave "superior" or 
"fair" ratings. The remainder (19 percent) either rated Instruction 
outside their major fields as "fair," "poor," or thev provided no 
response, "Fair" ratings fin descending order) were given In the 
following disciplines: Data Processing (7), Nursing f3), Managptnent 
f3). Funeral Services (1), Accounting fU> Archi tectt.^e fl), 
Instrumentation fl), M^chenlcal fl). General Engineering (1), <»nd 
Electronics (!)• Onlv 1 A.A.S. graduate in Nursing gave a "poor" rating 



when asked to evaluate InstructJon outside the m^or. Two Ptudpnts In 
Nursing, 1 In Data Processing, and 1 In Architectural EnplP<»er-f np did 
not respond to this Item. 



TABLE 31 
DEGREE BY COURSE CONTENT 
IN MAJOR CURRICULUM 



COURSE CONTENT TN MAJOR 



DEGREE 



No 



Superior Gocfd 



Fair Poor Response Total 



College Transfer 

No. 3^2 

Kow% f6M (lA) 

Col7 (6) (9) (13) 

Occupational/ 
Technical 

No. A3 80 12 

Row!?: (31) C58) (9) 

ColT (83) (80) (m 

Certificate 

No. 6 11 1 

PowJ? (33) (61) (6) 

Col7 (12) (11) (7) 

Total 

No. 52 100 15 

Row7 (31) (59) (9) 

CoU (101)* (100) (100) 



1 

(1) 
(100) 



0 



1 

(1) 

(100) 



0 



1 

(1) 

(100) 



1 

(1) 

(100) 



lA 
(99) * 
(8) 



137 
(100) 
(81) 



(100) 

(in 



169 
(101) * 
(100) 



*Roundlnp: error 

Table 31 fslves a sumirarv of the eraduatee' perceptions of the 
course content In their tnalor fields of study by degree received. 
Again, It was encouraging to note, that 90 percent of all respondent?? 
rated course content In their major as "superior" or "good." 
Proportionately, Certificate graduates gave the most positive ratings, 
followed bv Occupational /Technical and College Transfer studentf*. 
Nlnetv-four percent of Certificate graduates gave "sunerlor" or "good" 
ratings when asked to evaluate ma-lor course content, while onlv 1 
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student (or 6 percent) In Machine Shop pave a "fair'* ratlrg. 
ElRhtv-nlne percent of the A.A.S Hepree recipients who responded said 
tna.lor course content was "superior" or "^ood." Twelve students Cor Q 
percent) who received occupational/technical degrees gave "fair" 
ratings. They were enrolled In the following programs: Nursing ^3 
students), Data Processing f3), Management f2), Funeral Services fl), 
Secretarial Science fl), Industrial Engineering fl), and Elertronlcp 
fn. Onlv 1 student who completed the Data Processing program said It 
was "poor" and 1 In Police Science did not address this Item. College 
Transfer gr^^duates responded In the following manner — 85 percent gave 
"superior" or "good^' ratings and two students or U percent provided 
"fair" ratings. The latter two students were enrolled In LlberaT Arts 
and General Studies. 



i TABLE 32 

DEGREE BY FACULTY ADVISING 



DEGREE 






FACm.TY 


ADVISING 






Superior 


Good 


\ 

Fair 


Poor 


No 

Response 


Total 


Collejje Transfer 














No. 


1 


6 


4 


2. 


1 


14 




(7) 


(43) 


(29) 


(14) 


(7) 


(100) 


ColT 


(2) 


(9) 


(10) 


(15) 


(25) 


(8) 


OcctioptJona] / 














Technical 














No. 


37 


54 


35 


9 


7 


137 


Row7 


(27) 


(39) 


(26) 


(7) 


(1) 


(1001 


Col% 


(88) 


(79) 


(83) 


(69) 


(50) 


(81) 


Cprtlflcate 














No. 




8 


3 


? 


1 


18 




(2?) 


(44) 


' (17) 


(11) 


(6) 


(100) 


CoU 


(10) 


(12) 


(7) 


(15) 


(25) 


(in 


Total j^. 














No. 


42 


' 68 


4? 


13 


4 


169 


RowJ! 


(25) 


(40) 


(?5) 


(8) 


(2) 


(100) 


Coir 


(100) 


(100) 


(lob) 


(99)* 


(100) 


(100) 



^Pounding error 
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The evaluation of faculty' advising In Table 3? prpsprfs 
documentation that this Is an Issue that the Collepe must adr'ress 
f rthrlstbtly. Slxty-flv* percent rated facultv advising as "superior" 
or "jjood," 33 percent Rave "fair" or "poor" ratings ^nd 2 percent did 
not respond to this Item, An analysis bv discipline shows that 50 
percent of fhe College Transfer .students rated facultv advising as 
"superior" or "good," 43 percent said It was "fair" or "poor," and 1 
respiondent (or 7 percent) did not address this Item. Graduates giving 
"superior" or "good" ratings were enrolled In Business Administration (A ' 
or 57 percent). Education (I or 50 percent). Liberal Arts (\ or 50 
percent), and General Studies (\ or 50 percent). Graduates giving 
"fair" or "poor" ratings were in: Business Administration (2 or 29 
percent). Education (\ or 50 percent). Liberal Arts (1 or 50 percent). 
General Studies (1 or 50 percent), and Science (1 or 100 percent). 

Slxty-slx percent of the A.A.S. degree Kraduates rated advising as 
"superior" or "good" while 33 percent gave It a "fair" or "poor" rating 
aVid 2 students (or 1 percent) did not respond. The most positive 
ratings In this area were from the 11 respondents In the Mental 
Pealth/Puman Services program who all gave "superior" or "good" ratings. 
Other predominately positive ratings were given In! Accounting (5 or 50 
percent said "superior" and 4 or 40 percent said "good"). Clerk Tvpist 
(4 or 100 percent gave "good"), HRIM (50 percent said superior and 1 or 
50 percent gave "good"). Secretarial Science (2 or 33 percent said 
"superior" and 3 or 50 percent said "good") , Teacher Aide (1 or 1007 
said "superior"). Architecture (1 or 25 percent said "superior" and 3 or 
75 percent said "good"), Instrumentation (2 or 100 percent said "good"), 
and Industrial Engineering (1 or 50 percent said "superior" and 1 or 50 



percent gave "prood") . Fol]owlnsj Is a frpqu*»rcv of those students who 
completed A.A.S. proerams with "fair" or "poor" ratingp Ix) advls^ntr: 
Funeral Services (2 or 29 percent), Nursing (8 or 38 percent), 
Accounting (I or 10 percent). Data Processing (U or 54 percent). 
Management (7 or 39 percent). Secretarial Science fl cr 17 peicent) , 
PoUce Science C4 or 44 percent). Automotive (1 or 50 percent); 
Mechanical Engineering d or 50 percent). General Engineering (7 or 50 
percent), and Electronics C3 or 27 percent). 

Flnallv, proportionately. Certificate graduates rated faculty 
advising very similar to A.A.S. students. Slxty-slx percent said "fair" 
or "poor" and only 1 student or 6 percent did not address this ^tem. 
Following is a summary of ratings bv program: Clerk Tvplst C4 or 100 
percent gave "good" when asked to rate advising). Teacher Aide CI or 100 
percent said "superior") , and Child Care (3 or 50 percent said 
"superior," 1 or 17 percent said "good," and 2 or 33 percent said 
"fair"), Machine Shop (1 or 33 percent said "fair", 1 or 33 percent said 
"poor," ap^ 1 or 33 percent did not respond), and Welding (3 or 75 
percent pave "good" ratlnj^fl and 1 or 25 percent said "poor"). The 
ratlnsts ^Iven by graduates to this Item are much less positive than 
those of the 1983 graduating class. 

The malorltv of the graduates (73 percent) rate.' access to facultv 

as "superior" or "good," while 24 percent said "fair" or "poor," and 

onlv 3 percent did not address this item as dlsplaved in Table 33. A 

suimnarv by degree showp that over half (57 percent) of the College 

Transfer graduates described faculty avallabilitv as "superior" or 

"good" and 43 percent said "fair." Following Is a listing of College 

Transfer graduates* responses: Business Administration C4 or 57 percent 
♦ 
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TABLF 33 
DEGPEF BY ACCFSS TO FACULTY 



J 









ACCFSS TO 


FACTTLTY 






. DEGPEF 


Suj)erlor 


Good 


Fair 


Poor 


No 

Response 


Total 


College Transfer 
No. 
Pow^ 
Col% 


3 

C21) 
f6) 


5 

C36) 
C7) 


6 

fl7) 


0 


■a 

0 


lA 

(lOO'i 
(8^ 


Occupational/ 
Technical 
No. 
Row% 
ColZ 


41 

(30) 
C8A) 


60 
CAA) 
f81) 


?7 

(20) 
(75) 


5 

(A) 
(100) 


A 

(3) 
(80) 


137 
(101) * 
(81) 


Certificate 
No. 
Row% 
Col% 


5 

f28) 
CIO) 


9 

(50) 
C12) 


3 

(17) 
(8) 


0 


1 

(6) 
(20) 


18 

(101) * 
(11) 


Total 
No. 
Row% 
Col 


49 
C29) 

rioo) 


7A 
fAA) 
ClOO) 


36 
(21) 
(100) 


• 

5 

(3) 
(100) 


5 

(3) 
(100) 


169 
(100) 
(100) 



*Roundlnp error 

said "f?ood" and 3 or A3 percent said "fair"), Education (1 or 50 percent 
said "superior" and 1 or 50 percent gave a "fair" rating), Liberal Arts 
(2 or 100 percent said "fair"), General Studies (1 or 50 percent said 
"superior" and 1 or 50 percent gave "fair"), and Science (1 or 100 
percent- said "superior" In response to this Item). 

Occupational /Technical and Certificate graduates had higher ratings 
(proportlonatelv) than did College Transfer students. Almost 
three-fourths of the A.A.S. graduates described access to facultv as 
"superior" or "good" while 20 percent said "fair," A percent said 
"poor," and 3 percent did not address this Item. Following Is the 
number end percentage of "superior" or "good" ratings by A.A.S. degree 
recipients concerning faculty accessibility s Mental Health (2 or 50 
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percent"), Funeral Services (1 or 100 percent), Nursine f9 or 43 
percent), Accounting (1 or 70 percent), Data Process-^ng flR or 69 
percent), Management (10 or 56 percent), HRIM (2 or 100 percent), 
Secretarial 'Science (5 or 83 percent), Police Science (3\or 33 percent). 
Human Services (7 or 100 percent). Architecture (3 or \mO percent), 
Automotive (? or 100 percent), Instrumentation (2 or 100 percent). 
Mechanical EnRlneerlnR (2 or 100 percent). General Enpineerlnp (3 or 75 
percent), and Electronics (10 or 9? percent), "Fair" or "poor" ratings 
were recorded In the following areas: Mental Health (1 or 25 percent). 
Nursing (3 or 17 percent). Accounting (3 or 30 percent). Data Processing 
(8 or 31 percent), Management (8 or 44 percent), Secretarial Science (1 
or 17 percent), Police Science (6 or 67^^rcent), General Engineering (1 
or 25 percent), and Electronics (1 or 9 percent). 

Certificate graduates responded as follows concerning access to 
faculty: Clerk Tvplst (3 or 75 percent said "good" and 1 or 25 percent 
said "fair"). Teacher Aide (1 or 100 percent said "superior"). Child 
Care (3 or 50 percent gave "superior" ratings, 1 or 17 percent said 
"good," and 2 or 33 percent said "^falr"), and Machine Shop (2 or 67 
percent said "good"). NOTE: Non-respondents may account for the fact 
that totals do not add up to 100 percent in a given program. 

Table 34 gives a summary of the respondents perceptions concerning 
lab equipment and facilities bv degree • Overall, about 70 percent of 
the respondents rated lab eoulpment and facilities as "superior" or 
"good," 23 percent said "fair" or "poor" and 6 percent failed to respond 
to this item. In general, most respondents gave "good" or "fair" 
ratings. Responses by degree and program Include College Transfer 
gradua*^s, 64 percent of whom rated equipment and facilities as "good." 
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TABLE 3A 

DF.GPEE BY LAB EQUIPMENT AND FACILITIES 







LAB 


EQUIPMENT 


AND FACILITIES 




DEGREE 


Superior 


Good 


Fair 


Poor 


No 

Response 


Total 


College Transfer 
No. 
Row% 
Coll 


0 


9. 
(6A) 
(9) 


2 

(lA) 
(6) 


1 

(7) 
(12) 


2 

(lA) 
(20) 


lA 
(99) * 
(8) 


Occupational/ 
Technical^ 
No. 
Row% 
Coll 


17 

(12) 
(81) 


79 

(58) 
(80) 


28 

(20) 
(90) 


7 

(5) 
(88> 


t 

6 

(A) 
(601 


137 

(99) * 
(8n 


Certificate 
No. 
Row7 
Coll 


A 

(22) 
(19) 


11 

(61) 
(11) 


1 

(6) 
(3) 


0 


2 

(11) 
(281 


18 
(1001 


Total 
No. 

RomI 
Col 


21 

(12) 
(100) 


,99 
(59) 
(100) 


31 

(18) 
(99) 


8 

(5) 
(100) 


10 

(6) 
(100) 


• 

169 

(loni 

(100) 



*RouncllnR error 

(Nonp of the Transfer graduate? chose "superior" In their rating of this 
Item.) Twenty-one percent said "fair" or "poor" and lA percent chose 
not to address this Item. Specifically, respondents in Business 
Administration were as follows: 3 or A3 percent said "good," 1 or lA 



percent each said "fair" and "poor," and 2 or 29 percent gave no 
response. Both respondents In Education said "good" (2 or 100 percent). 
Liberal Arts responses Included 1 (or 50 percent) who said "good" and 1 
(or 50 percent) who said "fair." Both General Studies respondents said 
"good" when asked to evaluate eaulpment and facilities. Only 1 Science 
graduate responded who also gave a "good" rating. 

Qccupatlorpl/technlcal responses were 70 percent "superdor" or 
"good," 20 percent "fair," 5 percent "poor," fnd A percent d-fd not 
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provide a response. ''Superior" or ''pood" ratings w«rp as follows iv the 
A.A.S. programs: Mental Health (4 or 100 percent), Funeral ?prvJces (5 
or 71 percent), Nursing (13 or 62 perqent'^. Accounting (9 or 90 
percent). Data Processing 07 or 65 percent), (NOTE: None of thp 76 
Data Processing respondents gave a "superior" rating), Manaeement (1? or 
67 percent), HPIM (1 or 50 percent). Secretarial Science (5 or 83 
percent) , Police Science (5 or 56 percent) , Futran Services (7 or 100 
percent). Architecture (2 or 50 percent). Automotive (2 or 100 percent) , 
Instrumentation (2 or 100 percent). Mechanical Eneineering (1 or 50 
percent). Industrial Engineering (1 or 50 percent). Genera] Engineering 
(3 or 75 percent), and Electronics (7 or 6A percent). "FairV or "poor" 
ratings were given by the following A.A.S. graduates concerning 
equipment and facilities: Funeral Services (1 or 14 percent), Nursing 
(6 or 29 percent) , Data Processing (9 or 35 percent) , Management (5 or 
28 percent), HPIM (1 or 50 percent). Secretarial Science (1 or 17 
percent). Police Science (S or 33 percent). Architecture (2 or 50 
percent). Mechanical Engineering (1 or 50 percent). Industrial 
Engineering (1 or 50 percent). General Engineering (1 or 25 percent), 
and Electronics (4 or 36 percent). 

Certificate graduates rated lab equipment and facilities as 
follows: Clerk Typist (1 or 15 percent said "superior" and 3 or 75 
nercent said "good"). Teacher Aide (1 or 100 percent said "eunerlor," 4 
or 67 percent said "good," and 1 or 17 percent did not address this 
item). Machine Shop (2 or 67 percent said "good" and 1 or 33 percent did 
not respond to this item), and Welding (1 or^ 25 percent said 
"superior," 2 or 50 percent said "good," and 1 or 25 percent said 
"fair"V. Totals mav not add up due to non-respondents • 
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TABLE 35 

DEGREE BY EVALUATION BY INSTPUCTORS 
(GPADES, TESTS, FTC.) 



EVALUATION BY INSTRUCTOP 



DEGREE 



No 



Superior Good 



Ealr Poor Response Total 



College Transfer 

No. 2 10 2 

Row% OA) (71) (lA) 

CoU (S) (9) (S) 

Occupational/ 
Technical 

No. 2A 90 20 

RowJ? 07) (66) (15) 

Col7 (77) (81) (83) 

Certificate 

No. 5 11 2' 

Row% (28) (61) (11) 

Con (16) (10) (8) 

Total 

No. 31 111 2A 

Row? (18) (66) (lA) 

Col (99)* (100) (99)* 



1 

(1) 
(100) 



0 



2 

(1) 

(.100) 



1 

(1) 
(100) 



2 

(1) 
(100) 



]A 
(99) * 
(8) 



137 
(100) 

rei) 



IP 

(100) 

(11) 



169 
(100) 
(100) 



*RoundlnK error 

Table 35 reveals that the malorlty of the jsraduates (8A percent) 
indicated that their evaluation bv Instructors was "superior" or "pood," 
lA percent rated It as "fair," 1 percent pave a "poor" rating, and 1 
percent did not respond to this Item. Similar ratings were plvetijky 
graduates in thp College Transfer, Occupational/technical, and 
Certificate programs. Onlv 1 student In Nursing gave this Item a "poor" 
rating. 
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TABLE 36 
DEOPEE BY CLASSPOOM SIZE 









CLASSROOM 


SIZE 






DEGREE 


Superior 


r70od 


Fair 


Poor 


No 

Response 


Total 


College Transfer 

NO . 

Pow% 
ColZ 


' 1 
(3) 

« 


11 

/ •JAN 

(10) 


2 

cl4) 
(10) 


0 


0 


14 

■^100) 
(8^ 


Occupational/ 
Technical 
No. 
Row% 
Col% 


11 
(20) 
(77) 


89 
(65) 
(82) 


17 
(12) 
(81) 


3 

(2) 
(100) 


1 

(t) 
(100) 


137 
(100) 
(81) 


Ce^dtlficate 
No. 
RowZ 
ColZ 


7 

(39) 
(20) 


9 

(50) 
(8) 


2 

(11) 
(10) 


0 


0 


18 
dOO') 
(11) 


Total 
No. 

Row% y 
Col 1 ^ — ^ 


35 
(21) 
(100) 


109 
(64) 
(100) 


21 

(12) 

(ion* 


3 

(2) 
(100) 


1 

(1) 

(100) 


169 
(100) 
(100) 



*Roundlng error 



As referenced Jn Table 36, classroom «lze also received po^tlve 
ratings by graduates. Eighty-five f85) percent rated class '/^Ize as 
"superior" or "good," 12 percent said It Is "fair," 2 prcrt^fnt g^ve a 
"poor" rating, and 1 percent did not address this Item. Three persons 
gave class size a "poor" rating, two of whom were enrolled In data 
processing and 1 completed course requirements In general engineering. 
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TABLE 37 

DFGPEE BY COST OF BOOKS AND SUPPHFS 







COST OF 


BOOKS AND SUPPLIES 




DEGREE 


Superior 


Good 


Fair 


Poor 


No 

Response Total 


ColleRe Transfer 
No. 
RowZ 
Col?: 


1 

- (7) 
(11) 


6 

(43) 
(12) 


(43) 
(6) 


1 

(7) 
(7) 


0 


14 
(100) 
(8) 


Occupational/ 
Technical 
No. 
Rpw^ 
Colt 


6 

(4) 
(67) 


39 
(28) 
(78) 


77 

(.-6) 


12 

(9) 


3 \ 

(2) ' 
(100) 


\ (99^ * 
\ (81) 


• 

Certificate 
No. 
Row% 

Col?; 


2 • 

(11) 
(22) 


5 

(28) 
(10) 


9 

(50) 
(10) 


2 

(11) 
(13) 


0 


18 
(100^ 

\ L\J\J J 

(11) 


Total 
No. 
Row7 
Col 7 


9 

(5) 
(100) 


50 
(30) 
(100), 


92 
(54) 
(100) . 


rs" 

(9) 
(10,0) 


3 

(?) 
(100) 


169 
(100) 
(100) 


*Roundlnp error 














One of the 


most negative of all 


ratinsts 


was the 


cost of 


books and 



supplies. As shown in Table 37, only 5 percent said "superior," 30 
percent pave "good" as a response, 54 percent said "fair," ^ percent 
said "poor," and 2 percent failed to address this item. "Poor" ratdngs 
were given by students in the following A.A.S. degree programs: Funeral 
Services (1), Accounting (1), Data Processing (3), Management (2), PRIM 
(1), Secretarial Science (1), Police Science (1), Electronics (1), and 
Architecture (1). One student in Fducatlon gave a "poor" rating to the 
"cost of books and supplies" and two in the Welding program gave "poor" 
ratings. 
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TABLE 38 

DEGPEE RY OVERALL QUALITY OF INSTRUCTION 



OVERALL QUALITY OF INSTRUCTION 



DEGREE 



Superlor Good 



College Transfer 

No. 2 

RovZ * (lA) 

Col^ (5) 

Occupational/ 
Technical 

No. 3? 

RovT (23) 

ColT ' (80) 

Certificate 

No. 6 

RowJ!: f33) 

Col^ (15) 

Total 

No . 40 

Row?: (2A) 

Col 7 (100) 



11 

(79) 
(9) 



97 
(71) 
(82) 



10 
(56) 
(8) 



118 
(70) 
(99)* 



No 

Fair Poor Response Total 



1 

(7) 
(10) 



7 

(5) 
(70) 



2 

(11) 
(20) 



10 
(6) 
(100) 



0 



1 

(1) 
(100) 



1 

(1) 

(100) 



lA 

(100) 
(8) 



137 
(100) 
(81) 



18 
(100) 
(11) 



169 
(101) 
(100) 



*Roundlng error 



Table 38 shows that the overwhelming majority (9A percent) of alJ 
graduates rated the overall quality r'f instruction as "superior" or 
"good" and 6 percent gave a fair rating. An Item worthy of note^is that 
none of the? graduates rated Instruction as "poor." Onlv one studi^nt did 
not respond to this Item. 
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TAPLF 39 
DEGREE BY RECOMMEND COLLEGE 



RECOMMEND COLLEGE 

DEG^^E No 

Yes No Response Total 

College Transfer 

No. U 0 0 14 

Pow7 (100'» (100) 

Colt (9) (^) 

OccupatJonal/ 

Technical ^ 

No. 122 1? 3. 137 

Row7 (89) (9) (2) nno) 

Col7 (81) (80) (100) (81) 

Certificate ^ 

No. 15 3 • . 0 18 

!ow% (83) (17) ♦ (100) 

coi% (10) (20) (in 

Total 

No. 151 15 3 169 

Kow7 (89) (9: (?) (100) 

Col 7. (100) (100) (100) (100) 



Almost 9 out of every 10 graduates said thev would recommend the 
College to a person seeking to complete the same program (see Table 39). 
The remaining graduates who said they would not recommend the. i College 
were enrolled in the following programs: NursJng (5 or ?4 percent), 
Management (2 or 11 percent), Accounting (1 or 11 percent). Data 
Processing (1 or 4 percent), HRTM (1 or 9 percent). Machine Shop (2 or 
67 percent), and Child Care (1 or 17 percent). It is noteworthy that 
,-all College transfer graduates said thev would recommend the program. 
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EMPLOYMENT STATUS 



TABLF 40 
DFGRFE BY EMPLOYMENT STATUS 



EMPLOYMENT STATUS 



DEGREE Full 
retime 


Part 
time 


Military 
Service 


Unempl 
Seeking 


Unempl No 

N/Seek Response Total 


College Transfer 








• 






No. 9 


2 


0 


0 




3 


1 A 


Row^ (6A) 


(lA) 








(21) 


(99) * 


ColT (7) 


(12) 




• 


4 


(m 


(8). 


Occupational / 








t 






Technical 














No. 106 


13 


1 


0 




13 


137 


Row^ (77) 


(9) 


(1) 




(3) 


(9) 


(100) 


Col/J (85) 


(76) 


(33) 




(80) 


(72) 


(81) 


Certificate 














No. 10 


2 


2 


1 


1 


2 


18 


Row?: (56) 


(11) 


(11) 


(6) 


(6) 


(11) 


(101) * 


Col% (8) 


(12) 


(67) 


(100) 


(20) 


(11) 


(10 


Total 














No. 125 


17. 


3 


1 


5 


18 


169 


Row% (7A) 


(10) 


(2) 


(1) 


' (3) 


(10) 


(100) 


Col% (100) 


(100) 


(100) 


(100) 


(100) 


(100) 


(100) 


♦Rounding «rror 

Table AO gives a sunmiary of the emp] p'vtnent, status of the 198A 
graduating class. Almost 3 out of every A graduates said they are 
emploved on a full-time basis (up bv 10 percent compared to last vear), 
10 percent said they are eAiploved on a part-time basis, and the 



retnaJndf»r indicated full-time milltarv 5?ervlce il percent), unemployed 
and seeking work (1 percent), and unemployed and not seeking emplovment 



(3 percent), A total of 18 5?tudents or 10 percent did not respond to 
this Item, Tt is Interesting to note that College Transfer students are 
emplowd at a rate similar tp that of Occupational/Technical and 
Certificate graduates. If this Is the beginning of a trend, It Is due 
no ooubt to Inproved economic conditions of which College Transfer 
students are taking advantage. 
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^VAPLE 41 
PEGR^rTJY SOURCE OF JOB 



SOURCE OP JOB 



DEGPFF 



Facu 
Memb' 



Friend 



Private '~ 
News- Emplov, No ' 

paper Agency Other Response Total 



College Transfer 
No. 
Pow% 

Col?: 



Occupational/ 
Technical 
No. 
Pow^ 

ColT, 

Certificate 
No. 
Row^ 
Col7 

Total 
No. 
Row% 
Col% 



10 I 

(7) 

rioo) 



10 
(6) 

rioo) 



3 

(21) 
(7) 



35 
(26) 
(80) 



6 

(33) 

ru) 



1*1* 
(26) 
(101)* 



/ 



1 

(7) 
(6) 



15 
(11) 
(83) 



2 

(11) 
(11) 



18 

(in 

(100) 



1 

(7) 
(14) 



6 

(4) 
(86) 



7 

(4) 
(100) 



6 

(43) 
(10) 



50 

(36) 
(81) 



6 

(33) 
(10) 



62 
(37) 



3 

(21) 
(11) 



21 

(15) 
(75^) 



U 

(99) * 
(8> 



137 

(99) * 
(81) 



4 18 ■ 
(22) (99^) * 
(14). (in 



28 169 
(17) (101) * 



(101)* (100) (100) 



*Roundlnp error • 

As shown In Table 41, a wide range of responses was given when 
graduates were asked "how did you find out about vour present 1ob." The 
largest percentage of graduates cited "other" reasons (37 percent) as 
the source of their jobs, followed by friends (26 percent), newspaper 
(11 percent) faculty members (6 percent), and private employment agency 
(4 percent). The slightly over 15 percent remaining provided no 
response or gave one of several minor reasons. "Other" reasons are 
enumerated In the section on "Student Comments." 

Graduates were asked If they held their present lobs while enrolled 
at John Tvler Community College (see Table 42'> . About one-fhlrd said 
"yes," sllehtlv over one-half said "no," and the remainder did not 
address this Item. Interestingly, half of the College Transfer 
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TABLE 42 

DEGREE BY JOB HELD WHILE ENROLLED 
AT JTCC 







JOB HELD WHTLE 


ENROLLED AT JTCC 




DEGREE 


Yes 


No , 


Nb Response 


Total 


College Transfer 










No. 


7 


3 


4 


14 


Row% 


(50) 


(21) 


(29) 


(100) 


Col7 


(13) 


(3) 


(15) 


(8) 


Occupational/ 










Technical 










No. 


44 


74 


19 


137 


Pow% 


(32) 


(54) 


(14) 


(100) 


C015: 


(80) 


(85) 


(70) 


(81) 


Certificate 








f 


No. 


4 


10 


4 


18 


Row% 


(22) 


(56) 


(22) 


(100) 


coi;; 


(7) 


(11) 


(15) 


(11) 


Total 










No. 


55 


87 


27 


169 


Row% 


(33) 


(51) 


(16) 


(100) 


Col% 


(100) 


(99)* 


(100) 


(lOO'l 



^Roundlnf? error 



graduates responded affirmatively, sllghtlv less than one-third of the 
Occupational /Technical graduates and about one-fifth of the Certificate 

I 

graduates reported having their current lobs while pursuing their 
studies. 



This Item becomes aulte Interesting when It Is viewed In light of 
students' maior fields of study. Almost 70 percent of the Data 
Processing majors (16 students) said they did not hold their present 
lobs while enrolled, Similarly, 81 percent of the Nursing graduates (or 
17 students) Indicated thev did not hold their current lobs while In 
school . Similar responses were given bv Secretarial Science students (4 
or 67 percent) and Electronlcs/Knglneerlng graduates. Tn the latter 
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field, 3 or 75? of the Architecture, 1 or 50 percent of the Automotive, 
or 100 percent of the Instrumentation, 2 or 67 percent of the Machine 
Shop, 1 or 50 percent of the Industrial EnRlneerlnp, 3 or 75 percent of 
the General EnplneerlnR, 7 or 64 percent of the Electronics, and 3 or 75 
percent of the WeldlnR graduates said thev did not hold their present 
lobs while in school. 

Reverse responses were Riven bv graduates In the following 
progranis: Accounting (6 or 60 percent) and Police Science (1 or 78 
percent) graduates said "ves," thev held their present lobs while 
enrolled. 

Respondents in several programs were almost evenlv split, including 
F'lneral Services (4 or 57 percent) and Management (1 or 39 percent). 



TABLE 43 
DEGREE BY JOB PROMOTION 







JOB 


PROMOTION 




DEGREE 


Yes 


No 


No Response 


Total 


College Transfer 
No. 
Row3! 
Col% 


4 

(29) 
(9) 


7 

(50) 
(7) 


3 

(21) 
(10) 


14 
(100) 
(8) 


Occupational/ 
Technical 
No. 
Row!? 
Col% 


39 
(28) 
(89) 


78 
(47) 
(82) 


20 
(15) 
(67) 


137 

>«vnoo) 

^ (81) 


Certificate 
No. 

Row?: 

Col% 


1 

(6) 
(?) 


10 
(56) 
(11) 


7 

(39) 
(23) 


18 
(100) 

(in 


Total 
No. 
Row% 
Qolt 


44 
(26) 
(100^ 


95 
(56) 
(100) 


30 
(18) 
(100) 


169 

(too) 



*Roundlng error 

Table 43 gives the graduates' degree by lob promotion. Although 
onlv about one-fourth of all graduates Indicated they had received lob 
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promotions, at least half of the r(»spondentP In the followlnc nroprams 
Indicated having received a promotion; Mental Health (2 or 50 percent), 
Accounting (2 or 50 percent), HRIM (I or 50 percent), Liberal Arts (\ or 
50 percent), General StuXl<*J5 fl or 100 percent), Science (1 or 100 
percent). Architecture (2 or \50 percent). Automotive (2 or 100 percent), 
and Mechanical Engineering (\ or 50 percent). Numerically, the largest 
number of graduates were promoted In the following areas: Data 
Procesplnfi C9 students or 35 percent), Manaeement (6 students or 33 
percent), Nursing (6 students or 29 percent"), and Accountlne (5 students 
or 50 percent) , 

TABT.E 44 
DEGREE BY SALARY 

SALARY^ 



DEGREE 


$5,000 10,000 15,000 20,000 25,000 30,000 No 
Up to to to to to to or Re- 
$4,999 9,999 14,999 19,999 24,999 29,999 over sponse 


Total 


College 




















Transfer 




















No. 


0 


0 


1 


4 


0 


1 


1 


7 


14 


Pow% 






(1) 


C29) 




C7) 


(1) 


(50) 


(100) 


Coll 






f4) 


C9) 




fl4) 


f20)- 


(12^ 


(8^ 


Oc/Tech 




















No. 


2 


12 


23 


36 


14 


6 


4 


40 


137 


Row7 


CD 


f9) 


(11) 


(26^ 


ClO^ 


C4) 


f3) 


(29) 


(99)* 


coi;; 


C67) 


•r92) 


m) 


(84) 


(93) 


C8-6) 


f80) 


(70) 


(8n 


Certificate 




















No. 


1 


1 


2 


3 


1 


0 


0 


10 


18 


Row? 


C6) 


f6) 


fll) 


fl7) 


f6) 






(55) 


(101)* 


Col!!; 


f33) 


(8) 


f8) 


(7) 


(1) 






(18) 


(11) 


Total 




















No. 


3 


13 


26 


43 


15 


7 


5 


57 


16Q 



Pow% 
Co 17 



(2) (8) 
(100) (100) 



(15) (25) 
(100) (100) 



(9) (4) 



(3) (34) (100) 



(100) (100) (100") (100") (100) 



*Roundliip: error 

One of the most confidential Items on the survev instrument la 
"salary" of the graduate, which Is summarised In Table 44. Sllghtlv 
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over OTie-thlrd (34 percent) of the respondents chose not to respond to 
the.#teni. About one-fourth reported salaries In the ranee ^15,000 - 
19,999 and 15 percent said thev earned $10,000 - 14,999. Nine (<i) 
percent gave $20,000 - 24,999 and 8 percent said they earned $5,000 - 
9,999. The remainder of the respondents reported salaries as folloys: 
4 percent said they earned $25,000 - 29,000; 3 percent .reported earning 
$30,000 or more; and only 2 percent said thev earned les^Jj^han $5,000. 

SalarJes of less than $5,000 were reported bv 1 graduate each in 
Management and General Engineering, and 2 ir\ the Child Care program. 
Without a doubt, most of these graduates are emoloved on a part-time 
basis. The highest salaries f $25,000 or more) were given bv graduates 
in the following areas: Accounting, Data Processing, Management, 
Business Administration, Hotel Restaurant Institutional Management, 
Police Science, Liberal Arts, Industrial Engineering, and Electronics. 

The range of salaries by program begins on page 92. 
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TABLE A 5 
DEGREE BY HOURS WORKED PER WEEK 



HOURS WORKED 





T a c Q 


AO 




Vi\J IxCffiUUllor* 


1 U L dJ 


College Transfer 












No 


1 


u 




K 


1 A 


IxUWA 


(7) 


( L'^^ 














V A ^ / 




\ o / 


Occupational/ 


























1 R 


U J 


1 0 

X J 


A9 


1 '^T 


CVU W Aj 


1 X «^ / 


\H f / 








ColZ 


(90) 


(8A) 


(75) 


(75) 


(81) 


Certificate 












No. 


1 


6 


7 


9 


18 


Row% 


(6) 


(33) 


(11) 


(50) 


(100) 


Col% 


(5) 


(8) 


(13) 


(16) 


(in 


Total 












No. 


20 


77 


16 


56 


169 


Row?! 


(12) 


(A6) 


(9) 


(33) 


(100) 


Co 17, 


(100) 


(100) 


(100) 


(100) 


(100) 



Table A5 gives the degree received by 198A graduates and the number 
of hours worked per week. Almost one-half of the respondents (A6 
percent) said they wofk an average of AO hours per week and about 
one-third (33 percent) did not respond to thla Item, The remainder of 
the respondents said they either worked less than AO hours (12 percent) 
or more than AO hours (9 percent)* Distinctions were not significant bv 
type of degree. 



TABLE 46 
DEGREE BY JOB REI.ATEDNFSS 



JOB RELATFDNESS 



DEGREE 


Yes, 


Yes, 


No, not 


No 






directlv 


somewhat 


related 


Response 


Total 


Collepe Transfer 












No. 


3 




A 


3 


lA 


RowS! 


(21) 


(29) 


(291 


(?\) 


(1^) 


CoU 


U) 


(lA) 


(13) 


(121 


(81 


Occupational/ 












Technical 




23 








No. 


75 


22 


17 


137 


Row^ 


f55) 


(17) 


(16) 




noo) 




f88) 


(79) 


(73) 


(68) 


^81) 


Cer t If Icatp 












No. 


7 


2 


A 


5 


18 


I\ow^ 


(39) 


(11) 


(22) 


(28) 


(100) 


coIt: 


(8) 


(7) 


' (13) 


(20) 


(11) 


Total 












No. 


85 


29 


30 


25 


169 


Row7 


(50) 


(17) 


08) 


(15) 


(100) 


Col% 


(100) 


(100) 


(99)* 


(100) 


(100) 


*Roundlnfs error 












Two-tblrds 


of the graduates indicated that their 


present 


^obs are 


related to their fields 


of training 


(see Table A6 


above) . 


On]v 18 



percent said thedr iobs are not related and 15 percent failed to address 
this Item. It Is Interesting that all 'of the graduates in the following 
areas indicated working In their respective fields: Fureral Services, 
Nursing, Accounting, Teacher Aide,. Child Ca/e, Science, Instrumentation, 
Mechanical Engineering, and Industrial Engineering. Graduates who 
indicated they were not working in their fields of training were (in 
descending order): Data Processing (5 or 19 percent), )4anagement (A or 
22 percent). Police Science (3 or 33 percent), Electrbnlcs (3 or 27 
percent). Liberal Arts (2 or 100 percent) , Welding (2 or 50 percenti , 
Mental Health (1 or 25 percent), Business Administration (1 or lA 




percent). Clerk Typist (1 or 25 percent), HF.IM CI or 50 oercpnt), 

Secretarial Science (I or 17 percent), Human Rprvlces d or 17 percent), 

General Studies (1 or 50 percent'i, Architecture (1 or ?5. percent), 

Automotive (\ or 50 percent), Machine Shop (I or 33 nercent't , and 

Genera] Enplneerlnp f 1 or 25 percent). 

TABLE 47 
DFCPEE BY JOB SATISFACTION: 
CHALLENGING AND INTERESTING WOPK 



CHALLENGING AND TNTFRESTTNG WORK 



DEGREE 












No 








Superior 


Good 


Fair Poor 


Response Total 


College Transfer 














No. 




4 


2 


4 


0 


4 


14 


Row!? 




(29) 


(14) 


(29) 




(29) 


(101)* 


Col% 




(6) 


(4) 


(??) 




(15) 


(8) 


Occupational/ 
















Technical 
















Np. 




58 


45 


13 


4 


17 


137 


Row% 




(42) 


(33) 


(9) 


(3) 


(12) 


(99)* 


Col. 




(89) 


(83) 


(72) 


(67) 


(651 


(81) 


Certificate 
















No. 




3 


7 


1 


2 


5 


18 


Fow% 




(17) 


(39) 


(6) 


(11) 


(28) 


(ion* 


ColJ; 




(5) 


(13) 


(6) 


(33) 


(19) 


(11) 


Total 
















No. 




65 


54 


18 


6 


26 


169 


Row^ 




(38) 


(32) 


(11) 


(4) 


(15) 


(100) 


Col 




rioo) 


(100) 


(100) 


(100) 


(99)* 


(lon'i 


*RoundlnB error 














When asked 


to rate the 


extent to 


which 


their current lobs 


provided 


challenelnp 


and 


IntereRtlnpj work. 


70 


percent 


rated their loh 


satisfaction 


as " 


superior" or ")?ood." 


This 


ratlnp is 


up bv 10 


percent 



comoared to the 1983 praduatlnp class • Onl^y 15 p^rcGnt gave their 
present 1ohs a "fair" or "poor" rating concernine challenplne and 
interest Iniz work. An additional 15 percent did not respond to this 



Item, Dlffererces were not significant by discipline. 



t 



TAPLF 48 
DEOREF PY JOB SATISFACTION : 
RELATIONS WITH COLLEARUFS 



RELATIONS WITH COLLEAGUES 



DFGREF 



Superior Good 



College Transfer 

No. 3 

Row% (2\) 

ColZ (6) 

Occupational/ 
Technical 

No. 46 

Row? (34) 

Col. f90) 

Certificate 

No. 2 

Row/? fll) 

ColZ (4) 

Total 

No. 51 

Row% f30) 

Col rioo) 



5 

f36) 
f6) 



64 
(47) 
(82) 



9 

(50) 
(12) 



78 
(46) 
(100) 



No 

Fair Poor Response Total 



1 

(7) 
(14) 



6 

(4) 
(86) 



0 



(4) 
(100) 



1 

(7) 
(14) 



4 

(3) 
(57) 



? 

(11) 
(?9) 



7 

(4) 
(100) 



4 

(29) 
(15) 



17 
(12) 
(65) 



5 

(28) 
(19) 



26 
(15) 
(99)* 



14 
(100) 
(8) 



137 
(100) 
(81) 



18 
(100) 
(11) 



169 

(99) * 
(100) 



*Roundlnp error 



Over three-fourths of the respondents (76 percent) Indicated thev 
have "superior" or "good" relations with their colleagues (TalH^.,48}^ 
Only 8 percent Indicate "fair" or "poor" relations with their 
cc-workera. Again, positive responses are up by over 10 percent 
compared to graduate respon£5es last vear. 
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TAPLF 49 
DEGRFF BY JOB SATISFACTION: 
SALAPY' 



SALARY 



DEGRFF 










No 






Superior 


Good 


Fair 


Poor 


Repponse Total 


College Transfer 














No. 


2 


3 


4 


1 


4 


14 


Row!!! 


(14) 


(21) 


(29) 


(7) 


(29) 


(100) 


CoU 


(7) 


(4) 


(I?) 


(7) 


(15) 


(8) 


Occupational/ 














Technical 














No. 


24 


59 


26 


n 


17 


137 


Row7 


fl8) 


(43) 


(19) 


(8) 


(12) 


(100) 


Col. 


f89) 


(88) 


(76) 


(73) 


(65) 


(81) 


Certificate 








* 






No. 


1 


5 


4 


3 


5 


18 


Row% 


C6) 


(28) 


(22) 


(17) 


(28) 


(101) * 


Col% 


(4) 


(7) 


(12) 


(20) 


(19) 


(11) 


Total 














No. 


27 


67 


34 


15 


26 


169 


RowZ 


fl6) " 


(40) 


(20) 


(9) 


(15) 


(100) 


Col 


(100) 


(99)* 


(100) 


(100) 


(99)* 


(100) 


*Roundlng error 










> 




Graduates who 

1 


were workine gave 


a fairly 


wide range of 


responses 


when a£?ked to Indicate the 


level of 


satisfaction with 


their 


salaries. 



Fortv percent rated th^lr salaries as "good," 20 percent said "fair," 16 
percent said "superior" and 9 percent said "poor." An additional 15 
percent chose, not to respond fo this item. It Is Inferestlnp fhat 
Occupational/Technical (A.A.S) dej^ree recipients gave the hlj^her ratings 
concerning salaries, followed bv College Transfer, and Certificate 
graduates. 

The maiorltv of the graduates in the following programs rated 
salary as "superior" or "good": Mental Health (2 or 50 percent^, 
Nursing (18 or 86 percent), Accounting (6 or 60 percent). Data 
Processing 07 or 65 percent). Clerk Tvpist C4 or 100 percent") , HPTM (7 



or 100 percent), Secretfirial Science (3 or 50 percent), ?oHce Science 

(7 or 78 percent), Llbernl Arts (7 or 100 percent), General Studies H 

\ 

or 50 percent), Architecture (3 or 75 percent), Instrumentatlon-M 1 or 50 
percent). Mechanical Enj^lneerlnj? (7 or 100 percent), industrial 
Engineering (2 or 100 percent), and Electronics C6 or 55 percent). 

Moderate ratings concerning salaries were reported bv graduates in 
the following areas: Funeral Services (3 or 43 percent gave "good" 
ratings when asked ^bout salary), and Management ^("8 or 44 percent gave 
"superior'^ or "good" ratings). 

The remainder of the ratings were: Business Administration (3 or 
43 percent gave "fair" or "poor" ratings concerning salarv^ , Human 
Services f3 or 43 percent rated salary "fair" or "poor"). Education (1 
or 50 percent said "fair" or "poor"). Teacher Aide (1 or 100 percent 
said "fair"). Child Care (2 or 33 percent said salaries were "poor"). 
Science (1 or 100 percent gave salary a "fal^" rating). Automotive (2 or 
100* percent said salaries are "fair") Machine Shop f3 or 67 percent 
said salaries are "fair"). General Engineering (3 or 75 percent said 
salaries are "fair" or "poor"), and Welding (2 or 50 percent gave a 
"fair" or "poor" rating concerning their current salaries). 

NOTE: Non-responses must b,p taken Into account when attempting to 
evaluate a program In Its entlretv. 

0 



65 



1 



TABLE 50 , 
DEGREE BY JOB SATISFACTION r 
OrPORTTTNITY FOR ADVANCEMENT 



OPPORTUNITY FOR ADVANCEMENT 



DEGREE 


Superior 


Good 


Fair 


Poor 


No 

Response 


Total 


College Transfer 














No. 


1 


2 


2 


5 




U 


Pow% 


(7) 


(U) 


(lA) 


(36'> 


(29) 


(100) 


Col% ■ 


(3) 


(A) 


(8) 


(17) 


(U) 


(8) 


Occupr" tlonal/ 














Technical 














No. 


33 


47 


17 


21 


19 


137 


Pow% 




(34) 


(12) 


(15) 




(99) * 


Col. 


(97) 


(89) 


(68) 


■ (72) 


<6B) 


(81) 


Certificate 














No. 


0 




6 


3 


5 


18 


Row^ 




(22) 


(33) 


(17) 


(2 ) 


(100) 


Col7 




(7) 


(2A) 


(10) 


(18) 


(11) 


Total 














No. 


3/t 


53 


25 


29 


28 


169 


Row% 


(?0) 


(31) 


(15) 


(17) 


(17) 


(100) 


Col 


(100) 


(100) 


(100) 


(99)* 


(100) 


(100) 



*Roundlnp error 

Table 50 gives the degree received by opportunity for advancement 

on their jobs* Slightly over half of the graduates Indicated that 

« »■ 

opportunities for advancement were "superior*' or "good," 15 percent said 

"fair," and 17 percent said opportunities are "poor," An additional 17 

■1 • 
percent chose not to respond to this Item, presumably because they are 

not V. rkinp. As expected, Occupational/Technical graduates tended to 

express greater opportunities for iob advancerrent than Certificate of 

College Transfer degree recipients. Most, of the graduates In the 

Cojlege Transfer category are combining work' and school, which would 

help explain their responses. 
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TAPT.F 51 
DFGREE PY JOB SATTSFACTTON: 
OVERALL ASPECTS OF JOB 



0V?MIL ASPECTS OF JOB 



DEGREE 


Superior 


Good 


Fair 


Poor 


No 

Response 


Total 


College Transfer 
No. 
Row% 
Col?: 


1 

(7) 
(3) 


6 

(43) 
(8) 


3 

(21) 
(15) 


0 


4 

(29) 
(15) 


lA 
(100) 
(8) 


Occupational/ 
Technical 
No. 

Col. 


34 

(25) - 
(92) 


64 
(47) 
(82) 


15 
(11) 
(75) 


6 

(4) 
(86) 


18 
(13) 
(67) 


137 
(100) 
(81) 


Certificate 
No. 

Row?I 
Col% 


2 

(11) 
(5) 


8 

(44) 
(10) 


2 

(11) 
(10) 


2 

(6) 
(14) 


5 

(28) 
(18) 


18 
(100) 
(11) 


Total 
No. 

Row?; 
Col 


37 
(22) 
(100) 


78 
(56) 
(100) 


20. 
(12) 
(100) 


7 

(4) 
(100) 


27 
(16) 
(100) 


169 
COO^ 
(100) 



*RoundlnR error 



When asked to evaluate the overall aspects of their lobs, sllphtlv 
over 2 out of " every 3 of the graduates (68 percent) said "superior" or 
"good." This ■ iP up significantly, slrce 54 percent of the 1983 
graduates responded affirmatively to the same Item. Twelve percent 
Indicated their lobs were "fair" and only 4 percent said "poor." 
Sixteen percent of the respondents failed to address this Item (many of 
whom are probably '.lot working). Again, It should be noted that 
Occupational/ Technical (A.A.S) graduates tended to evaluate their iobs 
In fl more positive manner than College Transfer and Certificate 
graduates . 

7U 

f 
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EDUCATIONAL STATUS 
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TAPLF .'52 

DEGREE BY CT,ASSTFTCATTON TNySrtHnOL 









CLASSTFIC 


ATTON 






DEGREE 


Freshman 


Sophomore 


Junior 


Senior 


No 

Response 


Total 


College Transfer 
No. 
Row7 
Col?: 


0 


1 

(7) 
(11) 


3 

(21) 
(20) 


1 

(7) 
(.12) 


9 

(64) 
(7) 


lA 

(99)* 
(8) 


Occupational/ 
Technical 
No. 
Row/? 
Col . 


3 

(2) 
f75) 


8 

(6) 
(89) 


12 
(9) 
(80) 


7 

(5) 
(88) 


107 

(78) 

(80) 


137 
(100) 
(81) 


Certificate 
No. 
Row% 
Col% 


1 

(S) 
(25) 


» 

0 


0 


0 


17 
(94) 
(13) 


18 
(100) 
(11) 


Total 
No. 
Row7 
Col 


4 

(?) 
(100) 


9 

(5) 
(100) 


15 
(9) 
(100) 


8 

(5) 
(100) 


133 
(79) 
(100) 


169 
(100) 
(100) 



*Roundlng error 

Onlv about 20 percent of the graduates Indicated that thev are In 
school on a full*- or part-time basis. The majorltv of those enrolled 
Indicated "junior" status although several selected other 
classifications. Specifically, four students who were enrolled In the 
following programs Indicated freshman status; Nursing, Datg Processing, 
Architecture, and Welding. Several graduates Indicated that thev were 
Classified as sophomores at their current Institutions? Datn 
Processing, Management, Business Administration, Secretarial Science, 
Police Science (2 students), Human Services, Mechanical and General 
Enprlneerlnp . Junior statu? was plven bv the followlns graduates: 
Manflpement (3 students), Human Services (3 students), Mental Health (2 
atudentfi), Administration (2 f?tudents) , Electronics (2 students), and 
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72 



one stiidfint each In Police Science, General Studies, and Industrial 
Enelneerlnpr. Flnallv, graduates in the following programs Jndlcated 

> 

they were classified as senior?: Data Processing (3 studf^nts), Police 
Science (2 students), and one student each In Nurslnp, Fullness 
Administration, and Human Services. 

If should be noted that 5 for 35 percent) of the College Transfer 

graduates said they were currently In school, as well as 30 for 22 

'J 

percent) of the Occupational/Technical graduates, and 1 for 6 percent) 
of the Certificate graduates. 
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TAPLF 53 
DEGPEF BY ENPOLT.MENT STATUS: 
FULL-TIME OR PART-TIME 







FN?.OLLMENT 


" STATITS 




DEGREE 


Full-time 


Part-time 


No Response 


Total 


ColleRe Transfer 










No. 


A 


2 


8 


14 


Row?: 


(29) 


(14) 


(57) 


(100) 


Coil 


(?9) 


(9) 


(6) 


(8) 


Occupational / 










Technical 










No. 


9 


18 


110 


137 


Row^ 




(13) 


(80) 


(100) 


Col7 


( 6A) 


(78) 


(83) 


(81) 


Certificate 










No. 


1 


3 


14 


18 


Row% 


(6) 


(17) 


(78) 


(101)* 


ColZ 


(7) 


(13) . 


(11) 


(11) 


Total 










No. 


14 


23 


132 


69 


Row7 




(14) 


(78) 


(100) 


Col 


(100) 


(100) 


(100) 


(100) 


*Roundlnp: error 










Only 22 percent 


of the graduates indicated they were 


enrolled In 


school on a full- or 


part-time 


basis, 8 and 


14 percent, respectively. 


By and larpe, College 


Transfer 


graduates were 


enrolled full 


-time (2 to 


1) versus part-time. 


Occupational /Technical 


students tended to be In 


school on a part-time 


basis (2 


to 1) compared 


to full-time 


enrollment . 



Certificate graduates also Indicated enrollment on a part-time basis (3 



to n rather than full-time. 
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TABLF 54 
DEGREF BY PUPSUING SAME FIELD 
IN SCHOOL 



PURSUING SAME FIELD 



DEGREE Yes No No Rpsponse Total 

ColleRe Transfer 

No. 4 4 6 14 

Row% (29) '(29) (43) (101)* 

Col% (72) fl7) ^5) (8) 

Occupational/ 
Technical 

No. 12 17 1.08 137 

Row^ (9) (12) (79) (100) 

Colt (67^ (74) (84) (81) 



Certificate 
No. 



2 2 14 IP 



RowZ (11) (11) f78) (100) 

ColZ (11) f9) (in (11) 



Total 
No. 



18 23 128 169 

PowZ (11) (14) (76) (101)* 

Col noo) (100) (100) ( 100) 

*Roundln|2 error 



Table 54 plves responses to the question as to whether or not 
graduates are pursuing the same fields of study. Approxlmatelv 
three-fourths did not respond to this Item, pi'esumablv because thev are 
not In school. Of the 25 percent who responded, 18 (or 11 percent) said 
"yes," thev are pursulniz the same fields, while 73 (or 14 perceht) said 
"no," they are not. Distinctions were not significant bv* tvpe of 
degree. 
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TABLE 55 
DEGREE BY PBOPLEMS TRANSFER? TNG 



PROBLEMS TRANS PER TNG 



DEGREE 



No 

problems 



Yes 
fCredlts) 



Other 
Problems 



No 

Response 



Total 



College Transfer 

No. ' 8 0 

Row% (57) 

Col7. .(28) 

Occupational/ 
Technical 

No. 19 5 

Row% (lA) (A) 

CoU (65) (83) 

Certificate 

No. 2 1 

Row% (11) (6) 

Col% (7) (17) 

Total 

No. 29 6 

Row% (17) (A) 

Col7 (100) (100) 



3 

(2) 
.(75) 



I' 

(6) 
(25) 



A 

(2) 
(100) 



6 

(A3) 
(5) 



110 

(80) 

(85) 



lA 
(78) 
(11) 



130 
(77) 
(101)* 



lA 

(100) 
(8) 



137 
(100) 
(81) 



18 
(101)* 
(11) 



169 
(100) 
(100) 



*Roundlng error 

Graduates In school were asked If thev had problems transferring to 
their present Institution, Seventy-seven percent did not address this 
Item, 17 percent said they had no problems, A percent said all of their 
credits were not accepted, and 2 percent cited other problems, (See 
section on "Student Comments.") It Is Interesting that none of the 
College Transfer graduates said they had problems transferring; however, 
8 (or 6 percent)of the A,A,S. graduates and 2 (or 12 percent") of the 
Certificate recipients did allude to problems transferring. 
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TAPLF 56 

DECPEF BY COMPARTFON OF INSTRUCTION 
(CURRENT INSTITUTION JTCC) 



, COMPARISON OF INSTRUCTION 



DEGREE 



Currfint JTCC Is No Com- No 
'flwe Is Better Better pp.rlson Response Total 



Collepe Transfer 

No. 3 

Row% (?l) 

Coif (19) 

Occupational/ 
Technical 

No. 10 

Row7 (7) 

Col. (62) 

CertJfi':Htp 

No. 3 

Pow7 fl7) 

Col7 (19) 

Total 

No. 16 

Row% (9) 

Col flOO) 



3 

C21) 
(75) 



1 

CD 
(25) 



0 



0 



6 

(U) 
(100) 



1 

• (7) 
(12) 



7 

(5) 
(88^ 



0 



4 

(2) 
(100) 



6 

(4) 
(100) 



(5) 
(100) 



7 

(50^ 
(5) 



113 

(P?) 

(fi4) 



15 
(83^ 
(11) 



135 
(80) 
(100) 



(99)* 
(B) 



137, 
(9P)* 
(81) 



18 
(100^ 
(11) 



169 
(100) 
(100) 



*Roundlnjj error 

Afiain, aulte an arrav of responses was recel^yed when students were 
asked to compare Instruction at their current Institution with that at 
JTCC. Nine percent said It Is about the same (3 were enrolled In Police 
Science, 2 were in Management, and 1 each In Mental Health, Nurslnp, 
Clerk Typist, Human Services, Liberal Arts, General Studies, Science, 
Machine Shop, Mechanical Engineering, Electronics, and Welding). ( Two 
percent said their present Institution Is better (3 were enrolled in 
Business Administration and 1 completed the Police Science program), and 
4 percent said instruction at JTCC Is better (two were enrolled in 
Management, and 1 each In Mental Health, Accounting, Flectronlcs, and 
Industrial Engineering). An additional 5 percent said there Is no 
comparison (2 were enrolled each In Data Processing and Human Services, 
and I each In Nursing, Management, Secretarial Science, and Education). 

77 ,8 
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STUDENT COMMENTS 
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JOHN TYLFP COmmiTY COLLFOK 
1984 GRADUATF SUPVFY 
OCTOPFP - DECFMT^FR 1Q84 



E. COMMFNTS: PLFASE TAKE A FEW MOMENTS ANT) PROVTPF ANY GFNERAT, 

COMMENTS THAT YOU CARE TO MAKE ABOUT JOHN TYLER COMMUNITY 
COLLFGE'S PROGRAMS OR SERVICES. 

DIVISION OF BUSINESS 

ACCOUNTING: 

- I en.iovftd attending JTCC. The o^lv things T fpel that mljjht help imnrove 
the oollefte .Is to add more llphts to the parking lot. 

- The proj^rams at John Tyler are excellent. The quality of Instruction at 
John Tvlc ' Is also very good. 

- I was very satisfied with the oualltv of my education; however » the quarter 
svstem should be replaced bv the semester system In order to simplify the 
transfer system. Also, T regret not enrolling Ir coursed^ which would applv 
towards a bachelor degree. I would advise anyone to take college 

transf errable courses^ln order for them to go further In their career. T 
have not advanced m*ich because of that. 

- The courses In the Accounting curriculum have helped me great Iv In 
attaining a more responsible .lob. My advisor, Ms. Haverty, also helped me 
grow to a point where I knew that I could hand-Je a more advanced lob. The 
Instructors are very qualified and the majority understar/d and help the 
students. / 

/ 

BUSINFSS ADMINISTRATION / 



- T have en-^oved attending JTCC and feel that It has helped me In manv wavs. 
The faculty and staff work hard to provide each student with the help and 
guidance needed to complete their education . The Midlothian Campus Annex / 
was a good decision. ' / 

- I was pleased with the quality and caring of the faculty. There was a / 
real understanding of the pressures a full-time employed student faces. I j 
feel my education at John Tyler was a worth-while experience. 

- I thoroughly^ en iovpd attending JTCC. T liked the classes, activities, and 
It was verv close to home. Mv parents moved before I had finished and I 
liked JTCC so I stayed In Chester to finish up. The programs were 
satlsfvlng and I feel I have learned a great deal. 

- While T was attending JTCC, I took classes In Intermediate Accounting. 
These classes did not transfer, so I had to repeat them. The same classes 
at VCU had more material and were much more In depth. Therefore, I feel 
that 1 learned more. 

BUSINESS MANAGEMENT 

- The degrep from John Tyler CAAS In Business Management) has helped me to 
get various ^ohs at PhlUp Morris, but at less pav. The degree has opened 
opportunities I would not have without It. It would take a long time lr 
these other positions to eaual mv present pay. At the present rime, I'm 
raking a higher salary over lob satisfaction. I*m glad I have the degree. 
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I would havp somethlne to fall back on if T had h?d health or some ofher 
unforsePTi Ircldent would occur. 

- The oroRrams are »ood and most of the Instructors are very good. Therp are 
some exceptions, such as the fact that Mr. Jones, Mr. Armstronp, Mr. Cosbv, 
and Ms. Havertv would be rated verv superior by me. There are some 
Instructors that I feel are less than poor as veil as most of the 
department deans. Mr. Sullivan I feel is verv Rood and would 
be the worst. The administrators are rated poor with the exception of Mr. 
Drinkwater and Mrs. Stirling whom I feel are verv Rood at their lobs. The 
services are fair with the exception of the Veterans Department and 
Academic and Student Services Department which are verv poor. T am 
preparing other comments that will be forwarded to you later from the 
Rovernor's office. 

- Staff and facultv should be commended. Mv sincere thanks to Mrs. Stirling 
and Mrs. Jenkins for their outstanding support. 

- Since graduation, I have- been seeking full time emplovment and at present 
have T.ot been succespful. I'm findinR that mv degree does not compensate 
for lack of experience with nost employers. I thoroughly enioyed mv vears 
at John Tvler and plan to continue mv education in the near future. 

- John Tvler is an Inexpensive way to get an education, and it is too bad 
more people in the area don't take advantage of this opportuni tv. 

- Even though JTCC was not recognized as "the" college to go to, I feel that 
my studies there helped me a great deal with what I am duing now. 

- John Tvler Communitv ColleRe has an outstanding facultv. Thev are 
sensitive to students' complaints and are willing to help at all times. 
Classes at John Tvler are challenging and for my 2 years attendine Jdhn 
Tvler I am proud to say I achieved -the knowledge necessary not only for mv 
career but also how to work and interact with people. However, T will 
strongly suggest that JTCC develop a system to buy back use^ books after 
the auarter is over. 

- Excellent Accounting Department, especially noted is James Cosbv. Most 
commendable in management subjects is Dr. James Armstrong. If all vour 
instructors had his energy and rapport with the students, your school would 
rise above all the others. 

- Need to be more in touch witji the needs of the students as future job 

seekers . ♦* 

- I liked John Tyler except for the lack of counselinR and advising. 

DATA PPOCESSING TECHNOLOGY: 

- I am verv Rlad we have John Tvler Communitv College in this area. 

- In computer programming, the college used many a.d.lunct instructors who were 
currentlv emploved in the field. This policv should be supervised verv 
carefullv. It could be a great asset. My best and worst instructors were 
adiurct instructors. T have been verv pleased with mv career choice In 
programming and with the background I received at John Tvler. T hlghlv 
recommend John Tvler. 

- T was verv disappointed that JTCC was still using cardr. to keypunch dflta 
rather than CRTs. The maloritv of malor companies have been nsine CPTs for 

* the past 5 vears and JTCC lust received them in the data processing proRram 
about a vear ago. This, to me, was not preparing me for the real DP world. 

- A few of the classes were very bad. Mostlv the ones that did not deal 
directlv with DP. The instructors lead the class. And I don't think their 
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leadershlD was competent at all, I really erloyed the DP classes that were 
taujtht by someone In the business (adiunct), Mr, Rubes was an excellent 
teacher and friend. The DP program seemed to be steadllv Improving as time 
went on. J am verv pleased with JTCC and mvself , 

- Tbe EDP clashes T took at JTCC have enhanced mv skills. Put since I 
started In the curriculum, the programmlng/analvst career work field seems 
to be closlnR and I feel like I wasted my money taking these particular 
classes. Emplovment In these areas Is very scarce without 2 to 3 vears 
expertise , 

- I suppose that In any endeavor there Is room for Improvement, so there Is 
at John Tyler. The method of Instruction that Is offered In computer 
programming Is good but Insufficient, Job placement Is virtually 
nonexistent, 

- Enloved going to JTCC, Education Is very Important to ir^e. Completed mv 
education for data processing, and' decided to get my Business Management 
degree, 

- During mv Initial counsellne for enrollment, the counselor seemed negative 
about my choJce of studv (DP) and future ^oh opportunities. Also implied I 
would benefit more from a four year school (VCU) , Basedon this discussion 
a person of less determination might not have attended JTCC. Later contact 
with all persons In the counseling section proved worthwhile and the people 
were helpful and had good attitudes about students and JTCC, 

~ From what T can gather from my colleagues and from observations made whllo 
working In D,P., I feel strongly that the Computer Programming Curriculum 
at JTCC more than adequately prepares students to be effective and 
competitive members of the D.P, professional world. Due to the eipergence 
of more and more Personal Computers In the business world, however, I feel 
that more emphasis should be given to that aspect of D,P. T was fortunate 
to have had the benefit of highly skilled and cooperative Instructors and 
excellent counseling - no complaints! 

- I was verv disappointed In JTCC in the fact that T was assured that I would 
obtain employment In D,P. after graduation, I found that verv few 
emplovers would even give me an Interview after seeing that I only have an 
AAS degree. (My CPA was Superior,) 

- I enloved attending JTCC and wish I could take more courses there, but lob 
reaulrements/responslbllltles make It difficult now. 



HOTEL, RESTAURANT INSTITUTION MANAGEMENT : 

- It was very frustrating to find out that my program had been cancelled, but 
the facultv yas verv understanding and helped a great deal In flndlne mv 
wav Into the same program at J, S, Reynolds, T have also decided to take 
extra classes In the future. 

- (1) Cost of books Is an area the school should look Into. Students pa^^ for 
new books on a particular course almost quarterly, lust because of a whim 
of a pubHsher, This is very costlv to students. 

(2) I'm verv proud to be a graduate (AAS) from JTCC. W 

(3) ^RIM courses cancelled too often too manv times. 
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POLICE SCIENCE: i 

- I was vprv satisfied with thp proprams that I was Involved with. 

- I fepl that I pained knowledge thru the support c] asses ^such as povernTnent, 
psvcholopv', etc., that will help me whatever I pursue In the future. 
The police science knowledge has helped me In my loh and will be of preat 
Importance to mv future education which T plan to continue soon. 

- I am verv satisfied with John Tvler with a few exceptions. The followlnf^ 
faculty members were outstanding ! Ms, Simpson, Mr. John Tucker, Mr. Vernon 
Daniels , Mrs. Duty , Mr. Deverick. The following need to be looked at more 
closelv! . Mrs, Stirling, her staff, 
and V.A. assistance were of great help . Otherwise the Counseling aid needs 
to be Improved. Most seem to pass the buck except for Mr. Jones. Books 
are too high . ^ 

- John Tyler Is a great Community College, and I hope the fac^iltv with F. W. 
Nicholas will keep up their great work to the services of h^anltv. Three 
cheers to my Instructor - Hugh Singleton - and same to the President of the 
College, F. W. Nicholas. 




SECRETARIAL SCIENCE: 

- I am Interested In furthering my knowledge In word processing; however, no 
other courses have been added. It would be to mv advantage If JTCC would 
add a word processing curriculum for an associate degree. 

- I feel that John Tvler Is an excellent educational Institution and I win. 
not hesitate to attend more when I decide to take more classes, 

- ^ believe that you could retain more students each quarter If vou could 
have Instructors lined up for each class In advance, and those names were 
printed In the schedule Instead of "staff." Students often get In classes 
In which there Is a pfersonallty conflict with Instructor and end up 
dropping their classes. Also, advising needs to be done before early 
registration and advisors need to be accessible to students.^ 

DIVISION OF COMMITNT CATIONS AND SOCIAL SCIENCES 
CHILD CAPE: 

V 

- T replly have en-loved myself at JTCC with the Instructors, friends, and 
facilities. JTCC has a lot to offer because it Is a preat college. 

- Confidence given by Johnnie Hutnphrev. 

- T am still unemploved and would like a lob at a daycare center. So far T 
hflve filled out applications but r lot of places lust are not hiring. 

FDUCATION: 

- The programs and classes were excellent, and T h?d no problem transferring 
credits to JMTI. The classes at Tvler fulfilled all my general studies 
rpqulrement, so that- now T can concentrate on mv ma^or dpsses. 
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r.FNFPAL STUDIES: 
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- Mv two V9f\rB at JTCC ^ave me a Kood foundation for "movlnjr or." to VCU. T 
would advise most high school graduates to attend JTCC If thev are 
undecided or unsure about a four-vear college. Most of mv Instructors at 
JTCC were good, but some were outstanding. The ones that come to mind are: 
Dalton Richards Sharp SmJth (Econ.) 

Ward Neblett Evans fPhvs. Kd.) 

Johrson (Speech) Deverlck Frit ton TPhvs. Ed.) 

In addition, Mrs. Rovall was one of the most helpful advisors that I have 
ever had. You are fortunate to have these people! 

MENTAL HEALTH: 

- JTCC prepared me for VSU In terms of being a new student. The services at 
JTCC are helpful, prompt, accurate, and organised , Maiorltv of the 
Instructors are* interested Ir vou as a student. My program T feel was 
designed to suit most of my nk -Is and dealt direct Iv with what I would 
encounter on the lob. 

- John Tyler Community College Is a very good school In which to obtain a 
stable Liberal Arts background. I feel that John Tvler prepared me for the 
school which I now attend, because It taught me how' to discipline mvself 
and work hard towards any goal that I want to achieve. 

- Haven't attended the university as of vet; however, I feel that the classes 
T have taker will enable me to transfer as well as give me adecuate 
background when I do transfer. Tf not vou will hear from me. 

HITMAN SERVICES: 

- John Tvlpr Commuritv College proerams offer a verv good opporturitv to 
build and broaden lob skills. Upon graduating last June, I *activelv sought 
emplovment x^i^th the skills I obtained at the college. T believe I will 
find suitable employment whenever the lob market opens back up. 

- Tvler Is a smaller Institution and therefore more personable. More time Is 
taken for each Individual, Tr other wcids, Tyler "babies" more. At VCU, 
the Instructors don't care as much whether you have the material or not, If 
vou don't. It's your problem. Tyler "caretakes" more (at least the 
courses T had did). I liked It though, don't get me wrong! 

- It didn't follow up on lob placement. You need more of a higher education 
to work In the Human Service field. 

- I have the courses at John Tvler and the Instructors to thank for the 
person T am todav. Todav I am learning who I am and what mv potential is, 
and everv single instructor I had at John Tvler has contributed to this. I 
highlv recommend this institution of higher learning to anyone that Is 
serious about getting ahead. And Mrs. Ridley Is number 1. 

LIBERAL ARTS: 

- Fxcellent facultv! 
TFACHFP AIDE: 

- T enloved the. school, The facultv was hplpfiil and very pleasant-. Hood 
atmosphere In which to studv. 
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PTVISION OF FNniNFFPTNC; TEC-'NOLOGTF.S 
APCHTTFCTURAL TECHNm.OGY: 

- Ovprall John Tyler is a Rood school. I reallv errloved ard am currentlv 
enlovlnp the collef^e. The educat^on 1 am recpJvlnp at Tyler verv 
valuable to me and my future. 

- The Bookstore does rot help the students bv buvlng and selling used hooks. 
Tt does wot carry a varied ranpe of suoplles necessarv. Some of the 
Instructors were too easy going and we're not sfrlcf enough with clasB 
order. I learned a lot hut T cnuld have learned more. 

AUTOMOTIVE:- 

- T found It difficult to prepare a workZ-study schedule In JTCC. Manv class 
times made It difficult to complete my ma.lor since I was working full time 
most of the time. Otherwise T found Instructors very helpful In helping me 
work around my work schedule and KLI courses reallv helped at times. T 
would like to see that program extended further. 

INDUSTRIAL; 

- T en.loved the time I spent at John Tyler. The night classes are much 
harder to attend when you are working full time, and the fact that some 
classes do not make due to low enrollment makes It even more difficult to 
fulfill vour requirements. Dr. Barry Edwards was extremely helpful to me 
during my time at Tyler. He seems to be really fconcerned about students' 
success at Tyler. 

INSTRUMENTATION: 

- I really enloyed the time I spent at JTCC. T feel all mv instructors were 
pretty good In their teaching abilities. Although I show I am not 
satisfied presently with the lob I have, I am pleased with the degree I 
received. Fortunately, I will soon be with a new company with whom I know 
I will be pleraed. Thank vou for the challenge and the memories. 

MECHANICAL FNCINEEPING: 

- Parking lot needs tnore lights. I felt reallv afraid when walking to mv car 
at night. 

- In my particular situation JTCC was exceotlonal In relating dlrectlv to mv 
work. I found that mv work and experience helped me In school and school 
helped me dlrectlv at' work. Overall I think JTCC Is a verv good 
educational facllltv. 

- T believe that the facultv could be Improved In some clronmsfances . 

MACHINE SHOP: 

- The Machine Shop Program at John Tvler does not help "oward *;he State 
Apprenticeship program, 

- Oulcklv became verv disillusioned about my choice of school, as veil as 
course of studv. Several Instructors made a poor effort to either 
communicate or teach to the students, while others were aulte good. Had a 
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particular instructor who was belligerent ^nd even Inmafure. Help finding a 
•^ob or lob placeipent Is totally non-existent. Was led ,to believp th^t 
flndirp: a ^oh in this field would lead to good nionev, whllp -iob offers T 
received talked onlv of Tninlmum wage. Definitely would not recommend this 
particular course of studv. 

TNDUSTPTAL FNGINEERTNG: 

- Vlrcrlna St.^te could definitely use a ^ew' lessons from JTCC in office 
policies, admissions procedures, class planning, and other areas. 

FNGTNEEPING TECHNOLOGY 
GENERAL: 

- Plan to nttend VSU this spring semester in their ? 4- ? Engineering 
Technology program. I have been very plerr^ed with John Tyler, and would 
recommend the school. The malorltv of faculty have been outstanding. 

- The scheduling of the classes in mv particular field of study caused me to 
attend classes sometimes twice a dav, 

WELDING: 

- Poor lob placement. 

- I enloved mv education at JTCC. 

ELECTRONICS: 

- JTCC gave me the opportunity to learn about electronics fEET) but I feel 
that the school could have done more In getting me an electronics related 
lob. Upon entering the school, T was told by advisors that there were many 
electronics iobs 'available. Having graduated and having looked for work, I 
found this was not the case. 

- Job placement service is not so effective. Need to Improve it. 

- T^m somewhat satisfied with JTCC, I think more attention should be paid 
toward the teacher evaluations. One of my electronic Instructors 

was a very poor 1nj?tructor. If It weren't for good Instructors such 
as Mr. Campas and Kr. Coates I would not have continued to go to JTCC. 
This feeling vras mutual among mv classmates, but nothing wa55 ever done 
about this. Also vou need to Improve the lab eaulpment. 

- I would like to find a ^ob in electronics f technician, etc.). 

- John Tyler's progri^ms are up to date with present technology for a great 
deal of applications. 

Programs such as Co-op Program and Job Placement Program were unknown to 
me. At one point when I asked about lob placement, T was told there was no 
such program but they tried to do what thev coulu. I recently was accepted 
for an Interview with VEPCO and hope to hear soon. I have applied for 
position:; at most all malor businesses in the Richmond area twice (vo 
Interviews or hopes.) fRottom line - had to leave state to find work. 
Home office in Richmond,) 
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D IviSTOy OF MATFFMATICS. NATI'PAT, SCTFNrFS, AND ALT.T^P HFALTH ,1 
Fl'KFRAL SFiRVTCFS: 

- To Dr. F. W. Nicholas - Please do evervthinp in vour nowpr io rptaiii Mrs. 
Apnpp S. Halrstor, Propram Head, Funpral Services, and Mrs. Jofn Walker, 
Counsellne. These two fine Individuals embellish aid InsDlrp JTCC ,student{^ 
to attain Reals through sound, practical, and well-plannpd stpps. j 

- T know of no discrimination at John Tvler, but the school does lack the 
respect of white funera directors. The Funeral Service Program needs to 
associate more with the white sector such as bv Involvement with the 
Virginia Funeral Directors' Association fa mixed ttroup) rather than bv 
exclusive relations with tht Virginia Morticians' Association fan all black 
organl Tiatlon) . 

- Bob Is In Florida working at a funeral home, so I fllJed this out ^'or him. 
He, at one time, was very Interested In teaching at John Tvler. T know he 
also thought very hlghlv of several Instructors and their teaching 
standards. fMother responded.) 

- I found the funeral service curriculum to be the finest of anv Pchoo.1 , even 
the specialized Colleges of Funeral Service, Agnes Halrston was an 
excellent Instructor, advisor, and friend. 

NURSING: 

- T noticed a large number of adults over ?5 attending classes, -"et the 
lounges are geared to vourg adults. The cafeteria music Is too loud to 
even talk with someone. Also there are not anv areas for non smokers. 
When vou are allergic to cigarette smoke as T am, vou would have less 
headaches If areas were for non smokers. It was a blessing to enlov nv 
last classes with a no smoking policv of which most teachers enforced, 

- The Nursing Program at John Tyler better prepared me to be a registered 
nurse than do programs at anv other school. fT've met and worked with new 
graduates from other nursing curriculums who have not nearlv been trained 
as well nor have the medical knowledge that I acoulred.) 

- The Nursing Program needs more clinical time than lust 2 half devs/week. 
The students need the experience more than book knowledge to give them a 
solid basis for making charge nurse decisions, which is what thev'll be 
doing verv soon after beginning work. 

- The Nursing Program was a thorn in mv side - but then Nursing Fducatlon has 
historically been entrenched in its lack of flexibility. Nursing Fducation 
at MCV Is infinitely more flexible and challenging. However, across the 
board, taking into consideration the fact that the urogram T am In caters 
specifically to RN's seeking BSN degrees, r-^- t expect it to be more 
challenging. JTCC's Nursing Program could be superb - if onlv medlocrltv 
among staff was not so avidly endorsed and supported bv other staff 
members. Lovaltv is one thing, but we must police ourselves fas nurses) If 
we expect to grow. T suspect with Connie Nelms at the helm, JTCC will 
grow, not because he is a policeman, but because she is unlauelv 
provocative and challenging. ' 

- (I) Instructors make students aware of resources available in communitv 
libraries and book stores that are not available in JTCC llbrarv and book 
store. 

(2) Students should be made aware of outstanding accomplishments of past 
JTCC students. 
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- T en-^ovpd the proRram Jminensplv, 

- The nursing program prepc'^rpcl me well, overall, for state board.q and 
emplovment* T felt, however, that the nursing program should make 
effort to establish clearer guidelines for Instructors to ensure enu?T 
opportunltv and workload required for clinical groups. It became verv 
clear to me during school that the degree of difficulty and amount of 
paperwork required rf clinical areas varied greatly between Instructors, 
some being fair, some lax, and others impossible to please. The student 
learns quickly to avoid some Instructors if possible. 

- Nursing classes have little contlnuitv between teachers each quarter. Also 
giving mass medications one time each quarter is difficult. Fewer patients 
more often would have been better. 

- Bf?cause I was the only male to graduate In the spring with my curriculum, 
It Is easv to obtain mv Identltv. I felt the survev was a little personal. 

- Some teachers were very helpful and others wouldn't help at all. 

- Frank! V, for the responsibility that comes with being a nurse, we are all 
underpaid. 

OTHER COMMENTS 

A-fi. WHY DTP YOU CHOOSE TO ATTEND JOHN TYLER COMMITNTTY COLLEGE (The 
following reasons were given under "Other"). 

- Tuition refund at work, 

- Work required a degree. JTCC v^as the closest that could work around 
my work schedule. (Police Science ma.lor) 

- I attended before. 

- Because it was a two-year school. Offered Engineering courses. 

- Onlv Funeral Services Program in Virginia, 

- Graduate chose "other" and wrote: Because it was a two-year school. 

- I am verv glad we have John Tyler Communltv College in this area. 

- Needed to find interests. 

- Please note that the last time T attended JTCC was tin 1978. Some 

fmost) of mv answers are baded on mv experiences as a student of six vears 
ago. 

B-1. WHAT WAS YOUR PRIMARY GOAL IN ATTENDING JTCC? 

- Mv Dad wanted me to. 

B-?. WHAT WAS YOUR PRT^^APY GOAL TN ATTENDING JTCC (Person circled 
"other" and wrote. .) 

- To become licensed by the Coinhionwealth of Virginia (Funeral Service 

Graduate) 

- T Started VCU about ? tno.^hs ago, so it is difficult to compare. 
Course content is more di^^flcjlt at VCU. 

- Circled "2" (To ur:.>rac> 1ob skills or nursue a career choice bv obtaining 
an Associate dej^ree) and wrote BS to come later. 
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P-7. STUDENT SERVICES f PLEASE PATF THE FOLT.OWTNO SERVICES AW 
FACILITIES AT JTCC.^ 



- For "Student Lounge and Food Service" graduate circled "Poor" and 
wrote In "SmokinR!" 

- For "Parking" graduate circled "Good" and wrote "compared fo VCU." 

- For "Job Placenfent" circled "Did Not Pge" and wrote "never told It was 
offered*" 

- For "Library /Learning Resources" wrote "Needs much more nurslne 
literature." 



WOULD YOU RECOmEND THE COLLEGE TO A PERSON SEEKING TO COMPLETE 
THE SAME PROGRAM^ IF NO, WHY NOT? 

- Graduate answered "no" and gave the following reason: "I would 
recommend that he take four year courses to qualify for bachelor degree. 
The quarter system at John Tyler Is also a bjg problem for those who wish 
to transfer!" 

- Answered "no" and wrote: "Facilities In computer lab not comparable to 
outside business facilities. Substandard methods of Instruction." 

- Answered "no" and wrote: "Too many to list." 

- Answered "no" and wrote: "I don't think the teaching was the greatest." 

- Answered "no" and wrote: "Because It Is no longer a program at Tvler." 

- "I would tell them to go straight for their PS degree If possible." 

- Answered "no" and wrote: " attitude toward his students." 

- "I would have finished quite sooner If going straight to a A year 
col lege." 

- Answered "yes" and wrote; "Absolutely." 

- Answered "no" and wrote: "I feel that a person would have a betfc-r 
education, Instruction, and possible lob placement elsewhere." 

- Answered "no" and wrote: "Don't think that everybody gets treated 
equally." 

- Answered "no" and wrote: "T would advise them to choose another 
occupation. " 

- Answered "no" and wrote: "Not enough clln'cal experience." 

- Answered "no" and wrote: "Lack of positive stroking. For the most part, 
instructors were quite negative." 



C-2. HOW DIP YOU FIND OUT ABOUT THIS JOB? (The following responses were 
glv^tn In response to (9) "Other".) 

- Had It when T was attending JTCC. 

- Inquired In person. 

- Family business. 

- Upgraded status from Nurses Aide. 

- Just applied. 

- Just^ submitted apollcatlrn. 

- AdvleUT recommendation. 

- VCU Bulletin Board. 

- Father. 

- Just applied everywhere. 

- Previous employee. 
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- D1(^ studv practicum from Tvler at place of employment now. 

- T was on education leave from CSV. 

- Famllv htislnesR. 

- Wap called bv Career Institute, 

- I knew MCV*R reputation & wanted to po there. 

- Interview in 196^. 

- Relative 

- Family Business 

- Seminar and Pro.iect. 

- Former boss. 

- I applied there mvself . 

- Went to Florida. 

- I was already emploved full-time at Revnolds, but not as a programmer. 
Received a promotion to this position ■'ust prior to receiving degree. 

- Was emploved In current job before attending JTCC. 

- Just put in application. 

- Family. 

- I work in agencv. 

- Relative 

- Alreadv working at agercv. 

- Mrs. Agnes S. Hairs ton, Program Head, Funeral Services 

- Job Fair, Fort Lee 

- Tnquirv 

- As a state employee. - Fellow church member. 

- Telephone. 

- Previous employee. 

- Personal Application 

- Been thrre for long time. 

- Practicum 

- Famllv 

- T appl'^ed there and found idb opening. 

- T sent out resume. 

- Just applied 

- Was already employed before starting classes. 

- Becal'ied to work, then transferred into welding sh^p. 

- Relatives 

- Fmploved before entering JTCC. 

- Appl'ied in person. 

- Prior work as Nurses Aide 

- T went and applied. 

C-3. ' PTD YOU HOLD YOHR PRE^^ENi JOB DURING YOUR STUDIFS AT JTCC? 

- No, Held similar positions LLrounih last three years (Programmer then 
Programmer /Analyst) . 

- During the last year. 

- No. But T did hold a full-time lob* 

HAVE YOU RECEIVED A PROMOTION SINCE YOU COMPLETED YOUR STUDIES'? 

- Yes. Was able to get a lob with supervisory duties and more In-depth 
accounting. ^ 
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C-5. GROSS ANNUAL SALARY * C-6. HOURS PFR WFFK 

PUSTNFSS DIVISION: 

ff 

?03 Accounting: ^ 

$20,400 40 

22,000 40 

29,000 ' 45 

9,360 40 

15,000 40 

10,400 . 35 

11,700 37.5 

10,000 * 40 



209 Data Processing Technology: 

$14,000 \ 40 

8,400 (not working In field) 33 

25,800 40 

$16,000 (not working In field) 48 

13,000 40 

2^,000 40 

16,000 40 

14,600 40 

"18,000 40 

18,000 40 > 

16,500 37.5 r 

23,000 (not working In field) 40 • 

16,500 40 
14,560 

13,939 40 

17,795 (not working ^n field) 40 

15,000 - 17,000 40 

212 Business Management: 

$20,000 < 40 

26,000 

22,500 75 (mllltarv) 

27,000 (not working in field) 40 

20,000 45 

12,000 40 

18,300 40 official, 50 

unofficial 

9,000 37 

9,600 40 

3,800 (not working in field) 12 to 20 

11,500 - 37.5' 

218 Clerk Tvplst: 

$9,646 / 40 

$1<),700 / 40 

ni,572 ' 40 
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C-5. GPOSS ANNUAL SALARY fCont'd) 



C-6. HOURS PFR WFFK (Cont'd^ 



235 Hotel /Rpstaurant Inst-f tutlonal Mp;t , : 
$25,000 (not working in field) 

276 Secretarial Science: 
$11,000 
15,300 
11,070 
17,565 



40 



AO 
40 
40 
40 



278 Educational Secretary: » 
$17,000 

464 Police Science/Law Enforcement CADJU") 



$32,000 
10,000 
20,100 
18,000 
19,000 
8,000 
16,000 
19,214 
18,000 
18,000 



Cnot worklne In field) 
(not working In ^^leld) 



(not working In field) 



40 



37.5 

40 
40 
56 
36 
40 
40 
40 
40 



COMMUNICATIONS /SOCIAL SCIENCES 



154 Mental Health: 
$12,900 

6,250 (not working In field) 
12,000 

480 Human Services: 

'$16,224 week (not working In field) 
10,000 
3,120 
$13,000 



37.5 

32 

40 



40 
3:5 



8 hrs . per week 
40 



634 Child Care Aide: 

$ 5,382 (not worklne In field) 
4,800 



30 
30 



648 Liberal Arts: 

$18,500 (not working In field) 
27,500 (not working In field") 



40 
40 



880 Pre Scli'nce: 
$18-; 600 



40 
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C-5. GROSS ANNUAL SALARY rCont'd) 



C-fi. HOURS PFR WFFK rCont'HI 



ENGINEERING TECHNOLOGIES: 



901 Architectural Techrolopv: 
$15,540 
9,500 
10,500 
15,000 

909 Aul^ omotlve: 
$ 9,000 

22,285 (not working In field) 



938 Instrumentation: 
$15,000 



40 
30 
40 
40 



48 
40 



40 



956 Mechanical Engineering: 
$??,000 
' 21,000 



40 
40 



959 Machine Shop: 
$11,000 
16,000 



40 
45 



963 Industrial Engineering: 
$40,000 
$26,000 

968 Engineering Technology - General: 
$10,000 

4,160 (not working In field) 



40 

37.5 



40 
20 



981 Electronics: 
$18,800 

16,000 (not working In field) 
6,000 (not working In field) 
32,000 
12,000 
18,500 
14,560 
22,000 
34,900 



40 
40 
25 

37.5 
45 

40 ' 
40 
40 
40 



995 Welding: 
$16,328 

30,000 (not workirg in field) 



40 
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C-5. GROSS ANNUAL SALARY (Covt'd) 



C-6. HOURS PFR WFFK rCont'd^ 



MATH, NATURAL SCIENCES, AND ALLIED HEALTH: 
155 FureraJ SprvJces; 



517, 500 


50 




40 


15 t 000 


5? 


6,800 


40-*- 


• 

Nurslnf? 




# 1 n AAA 1^ 

519 ,000 + 


AO. 


1 A / AA 

14,400 


AO 


16,900 


AO 


16,500 


AO 


15,11? 


AO 


19,000 


AO 


20,000 


AO + shift dlffprpntlal 


7,800 


20 hrs. 


> 17,461 




15,900 


AO 


13,000 


40 


18,400 


AO 


15,998 


AO 


15,423 


AO 



C-8. INDICATE THE DERREE TO WHICH YOU ARE SATISFIED WITH YOUP PRESENT 
JOB. , 

- Fley^ble hours are pxcellpnt while nttendlnc school. fWaitrfiss, Dav's 
Inn) 



i 

I 
f 
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EMPLOYERS 



) 



JOHN TYT.RR COmtNITY COTJ.EGF 
1984 GPADUATE SUPVFY 



C- 1 , FMPLOYER 



JOB TITT.K 



nPADUATF* 



DTVTSIOK OF BUSINESS 



ACCOUNTING: 



Southern Insulators, Inc. 
10337 Genlou Poad 
MldlothJan VA 23113 



Secrptarv/Book.keeper 



Adamson Co. , Inc 
13200 P.ambl.ewood Poad 
Chester VA 23831 



Bookkeeper 



Michael S. Doran, CPA 
4733 W. Hundred Poad 
P, 0. Box 87Q 
Chester VA 23831 



ParaprofessJonal, 
Accountant 



State Department of Education 
P, 0. Box 60 
Richmond VA 23002 



Budget Analyst 



C, W, Wright Construction Company Assistant Office Manager 
P, 0, Box 34069 ^ 
Richmond VA 23234 



Janet Burns 
732-8734 



Investors Savings & Loan 
5008 Monument Avenue 
Richmond VA 



Accounting Assistant 



T.lbble Convalescent Center 
1901 Llbble Avenue 
Richmond VA 23226 



Bookkeeping Supervisor 



Action Techno! ogv 
1101 Crowder Street 
Midlothian VA 23113 



Accounting Clerk 



BUSINESS ADMINTSTPATION: 



John Tvler Cormnunltv College 
Chester VA 23831 



Business Manager 



Katbrvn Lee Keeton 
796-4013 



Philip Morris 
3601 Commerce Poad 
Richmond VA 



Supervisor 



U. S. Post Office 
Colonial Heights VA 



Sub Rural Mall Carrier 



*Names were signed bv graduates as an indication of tfielr willingness to 
^ participate In an Ettiplover Follow-Up Studv. ^ 
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C^T; EMPLOYFP fContlnuf^d) 



JOB TTTT,E 



GPADUATK* 



Commonwealth of Virginia 
gin & Broad Streets 



M 

Richmond VA 



Brown & Williamson Tobacco Cbrp, 
3^5 Brown Street 
Petersburjt VA 23801 

Phll^D Morris 
Commerce Road 
RJchmond VA 

United Virginia Bank 
Main (i PovthresR Streets 
Hopewell VA 73860 

The Banker's Note 

Macon Mall, Eisenhower Parkway 

Macon OA 31210 



Word Processor Operator 



Specifications Clerk 



Control Room Supervisor 



UtlUt^^ 



Sales Associate 



Jacauellne P. Hodes 
733-5924 



Virginia Barbour 
526-7897 



BUSINESS MANAGEMENT: 



Philip Morris, Ire. 
3601 Commerce Road 
Richmond VA 

US Armv CMS ATTN: ATSM-USD-IX 

Pld?^ #4/)02 

Fort Lef VA 23801 

Tnterbake Foods, Tnc, 
900 Terminal Place 
Richmond VA 23261 



Shippinpr help 



Martin P. Llndsav 
(V^ 276-8277, 
m 274-2128 



^upnlv Management Analvst Steve Butts 
Warrant Officer 734-5001/1716 



PackaplnR Maintenance 
Supervisor 



Metropolitan Insurance Companies Insurance Apent 



Finj?er Lakes Land Development, 
Tnc, 

3679 Rt. 36A 
CanandalRua NY 1 4A24 

Virginia Union Unlversltv 
1500 N. Lombardv Street 
Richmond VA 

Shamin, Inc* 
P. Box 126 

Colonial Heights VA 22R34 



Office Manager 



Secretarv 



Assistant Manager 
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Joseph B. Pair 
732-6190 



Cltv of Hopewell 
CHopewpll Cotrmunlty Center) 
100 W. Cltv Point Road 
Hopewell 23860 

Bank of Virginia 
"I 

Omega Travel 
216 N. Svcamore Street- 
Petersburg VA 23803 



Life nuard/SwdtP Instructor 



Bank Adiustc^r 



Travel Coun5?elor 



CLF^K TYPIST: 

Chesterfield County 
P. 0. Boy 40 
ChesferfJeld VA 23831 



e^V 



Clei^k Tvplst 



DATA PROCESSING TECHNOLOGY: 
State of Virginia 

sec ' 

Box 1192' - 

Richmond VA Blanton Building 

Hercules, Inc. 
710 S. 6th Avenue 
Hopewell VA 23860 

R-fchmond Rata Center 
P. 0. Box 27611 ^ 
Rlchnfond VA 23261 

Revnolds Metals Companv 

6605 W. Broad Street 

Richmond VA \ 

Colonial HeJehtP Packaging 
1106 West Poslyn Road 
Colonial Heights VA 23834 

Tidewater Distributors 
1004 N.. Thompson Street 
Richmond VA 23230 

Department of In fi^rmatl on- ' Tech- 
nology V 
Monroe Bidg. - 5th Floor 
Ri chmond VA 



Gregory B. Vaeth 
786-47'57 



Programmer (Computer) 
Research Analyst 

Computer Operator 

Junior Prof-rammer 

Computer Programmer 

* Programmer 



Office Manager /Bookkeeper Marv N. Martin 

804/353-0513 



Glenda Kav Simmons 
644-1861, ext. 301 



Senior Programmer/Ana 



Ivst \ 
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C-U FMPLOYFP rContlPued) 



JOB TTTLF 



HPAHUATF* ' 



National IBusiness Services 

Fnterprlses, Tnc* 

Fort L^e VA 23P01 \y 

Thalhimers Computer Center 
6th & Proad Street 
Richmond VA 23219 

Chesterfield Countv Govprnment 
?, 0. Pox 40 
Chesterfield VA 23832 

Foreign Mission Board 
3806 Monument Avenue 
Richmond VA 



Food Service Vorket 



Production Control 
Supervisor 



Anaj vst/Proj^rammer 



Junior Programmer 



^aren Ga^^lardone 
232-01.32 



Leo T)* Boone 
796-3832 (w> 
748-1574 fW) 



'■1 
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DG?C 

Richmond V/ 

Robertshaw Controls 
1701 Bvrd 'Avenue 
Richmond. V A 

Marks I Stokes and Harrison - 
Law Offices 
320 East Broadwav 
HopfeWell VA 23860 

Va. Dept. of Agriculture ft 
Consumer Services 
1100 Banic Street 
, Richmond VA 23219 ]^ 

VEPCO . 

Vorktown Power Station 
Yorktown VA 

State of Virginia 
\ 

U. S. Armv Reserve, HHC, 
80th Dlv. 

6700 Strathmore Road 
Richmond VA 23237 

Computer Sciences Corporation 
Prince George VA 



1?lectronlcs Mechanic 



Programmer /Anal vst 
Trainee 4 



Data Processlnc Clerk 



Programmer 



Clerk Tvplst 



Staff Admin. Specialist 



Research" Analvst 



HOTKT. /RESTAURANT INSTTTUTTONAL MANAHFMENT: 

Assistant Chef 
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Br-farwood Pflc.qupt Club 
Roblous Road 
Midlothian VA 



Susan Paul 



Shp^la Hancock Miller' 
45R-IP36 



Marv Lvnn Kdvards 
5?6-9577 fH^ 
786-4711 



Ponna H. Lvnch 
599-5?82 



,671 ♦ FNPLOYFT ? frontlnijPd^ 
• ' ' 

^ PCTLICE s9||^E/LAW FNVOFCFMFNT fADJlO 



JOB TTTT.E 



Chpsterfield County Fire 
Department 
P. 0. Box 40 
Chesterfield VA 23831 



Firefighter 



CPAPUATF* 



Bank ofi» Virginia 
7 N. 8th Street 
Pl-chmond VA 



Security Supervisor 



Theodore J. WlTloujzhbv 
771-7070 



Dfly's Trn 
Walthall VA 



Waitress 



PatrHcla Vauphan 
862-3510 



Chesterfield Countv 
P. 0. Box 40 
Chesterfield VA 23832 

Chippenham Hospital 
7101 Jahnke Road 
Richmond VA 23225 



Fire Sergeant 



Asst. Director of 
Securltv 



David L. Pevnolds 



V 



Larrv W? Redmond 
272-8076 



Medical College of Virginia 
12th & Broad 
Richmond .VA 23234 

Philip Morris, U.S.A. 
P. 0. Box 26603 
Richmond VA 23260 



Hospital Ambulance Dri^^pr Jerrv Dosumu 
Hospital, Attendant 804-743-0557 



Training Supervisor 



Safeway 

P. 0. Box 760 

Chester VA 23831 



Teller 



SFCPETARTAL SCTFNCF: 

The American Tobacco Company 
P. 0. Box 89<^ 
Hopewell VA 23860 



Secretarv 



\ 



John Tvlpr CoTninunltv College 
Chester VA 23ft31 



Clerk Steno C 
Division of Bnsinefjp 



T.inda Br^>d1ev 
7%-4032 



AT&T Technologies 

4500 S T.aburnum Avenue 

Plchmond VA^ ?3130 



Adtnini fitratlve Serrefarv/ 
Fnplreerinp' 



CIA 

Wflshlnpton/ DC 20505 



Administrative Assistant 
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C-1. FMPLOYFP. ((tentinued^ 



JOP TTTLF. 



r.RAPUATE* 



Midget Mart 

4301 OaP-.lawn Blvd. 

Hopewell VA 23860 

Defense Gereral, Supply Center 
Jefferson Davis Highway 
FJchmond VA ,^3797 



Cashier 



Procurement Cleric 



V 



DIVISION OF COMMUNICATIONS A1?D SOCIAL SCIFNCES 



CHILD CARE AIDE: 

CrpRtwood Flementarv School 
WhltJngton Drive 
Richmond VA 73235 

Wendv's Old Fashioned Hatrburpers 
Diane Lowe, Manager 
Hwv 45 N. 

Columbus MO 39701 

Chester Child Development & Dav 
Care Center 
13600 Happv Hill Road 
Cftesf-er VA 23831 ^ 



Teacher Aide . 



Teacher, Pre-school 



Patricia Huff 
7.72-9646 



Chrlstv Harris 
601-327-7973 



EDUCATION: 

Mrs. Nancv Warren,. Dl^jfctor 
Wee Folks Nurserv ^ 
Hopklnp Road 
Richmond 



HUMAN SERVICES; 



Richmond Publi*c Schools 
301 North Ninth Street 
Richmond VA 23219 

Virginia State Unlversitv 
Box 70 

Petersburg VA 73803 

Central State Hospital 
P. 0. Pox 403 
Petersburg VA 73801 



Substitute Teafcher 



Food Service Technician 



Nurse's Aide 



Veronica Morris 
775-8109 



ERIC 
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C-1 . ' EMPLOY-WMCon tdnued) 



JOB TITLF 



OPAfinATE* 



Mike Flvnn, L.C.S.W. 
312 Svcamorp Street 
Pptersburp VA 23ft03 



Mftntal Health Technician 

V. : 



Delia C. Amaro 
526-8568 



United Parcel Service 
9600 Coach Road 
Richmond VA ^3235 

LIBERAL ARTS: 



Preloader 



Alberta A. Povster 



U. S. Attorney's Office 
1102 F. Main Street. 
Richmond VA 23219 



Administrative Secretary 



E. I. DuPont 
P. 0. Box 27001 
Richmond VA 



Po]vmer Machine Operator Tim Turley 

275-0619 



MENTAL HEAT.TH: 



K-Mart Corporation 
5700 Jeff Davis Highway 
Richmond VA 23224 



Supervisor 



Glllfleld Baptist Daycare 
Gill/Perry Streets 
Petersburg VA 23803 



Teacher 



Ermanda L. Davis 
733-5501 



DIVISION OF ENGINEERING TECHNOLOGIES 
ARCHITECTURAL TECHNOLOGY: 



United Parcel Service 
8525 Mavlard Drive 
Richmond VA 23229 



Unload Supervisor 



\ 
( 



Newport News Shlpbul^lne 
& Drydock Cor 
AlOl Washington Avenue 
Newport News VA 23607 

Delta Assocl^ites Inc. 
7734 White Pliie Poad, Richmond 
•Chesterfield Va 23237 



Jr. Designer 



Engineering Technician 



Joe Gecellc 
804-245-308A 



Jaires M, Proctor 
526-4123 



ERIC 
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C-1. EMPLOYFR f Continued}^ 



JOB TITLE 



AUTOMOTIVE: •*» 

Plchmofid Honda Co, 
7A00\Midlothlan Turnpike 
PlchT^ond VA 23225 . 

Defense General Supply Ctr, 
P^chlnond VA 23297 



Parts Clerk 



Chief, Document Control 



Phonda Henlnp 

7A5-1716 

3?8-?434 



ELECTPONTCS; 



OTO DATA \ 

2018 Old Plchfoo^l Poad if9 

Mechanlcsvllle vV 23111 

VEPCOp^ 

12A0 E. Washington Street 
Petersburg VA 23803 ' 

Stone Container Corporation 
Sprouse Drive & Schler Road 
Richmond VA 23231 

Jlranv Pitts 

120^ Westover Hills Blvd. 
Richmond VA 

FTC (Fedous Instrument Co.) 
7400 Whltep^ne Road 
Chesterfield VA 23832 

Fedus Instruments Co. 

FTC (Tncorporatlnp Flltrona 

Automation & Instrument Control 

LTD) ■ \ 
A407-18 Providence Lane 
Suite E, Unlversltv Commercial 
Center 

Wlnston-Salem NC 27106 

Johnson Controls 
9899 Mavland Drive 
Richmond VA 23236 

ParkpOO (a division of 
«hlTl\p Morris) 
A 100 Bermuda Hundred Poad 
Chester VA 13831 



Hearing ^o^iservatlonlst James A. Wllklns, Jr. 
Van Technician . 271-4782 



Assistant Technician 



General Utllltv 



Piano Technician 



Field EnglneerN 



Ele'c Technician 



Systems Application Eng. 



Electrical /Instrumen- 
tation Repair 



John Harris 
832-3601 



Dean P. Smith 
rqiQ)760-3923 



Thornton L. Holman, J 
774-8175 
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C-1. F.NPLOYFP rContjnuftQ 



JOB TITLE 



nRADHATE* 



GENERAT. ENGINEERING TECHNOLOGY: 



Dominion Carper Tnstit-ttt<> 
Whltehouse Road 
Colonial Heiphts VA 



Power Distribution, Inc. 
2510 Professional Drive 
Richmond VA 23236 



» Instructor TWord & 
Data Processing) 

Designer 



Lfte M. Fvlton 
7AP-24P1 



Matthew Ferrarv 
272-2690 



TNPUSTR T AL ENGINEERING : 



Philip Morris USA 
P. 0. ftox 26603 
Richmond VA . >3261 



Standardization Adminis- 
trator 



Ann McDanlel 
748-3975 



TNSTRITMFNTATION: 



Daniel's Gonstruction Company 
Hercules 

Hopewell VA 23860 



Instrument fitter 



James V, Ptepp, Jr. 
526-1728 



Brown U Poot 



David OlFon 
320-4544 



MACHINE SHOP: 



Union Machine Co., Inc. 
4210 Castlewood. Road 



Machine Shop 



Roper Bros. Lumber Co. 
130 Pocahontap Street 
Petprshure VA 23803 



Truck Driver 



Craig A. Mull ins 
526-9408 



MECHANICAL ENGINEERING: 

Prenco, Inc. 
P. 0. Box 389 
Petersburg VA 23804 



Engineer 



Sandra Wallace 
458-4139 



Jewett Automation 
Maurv Street 
Richmond VA 



Designer 



ERIC 



Capital Cltv Iron Works 
2804 Walmslev Blvd. 
Richmond VA 23234 



Proie.ct "nglneei 
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C-1. PyPLOYFR fContinued) 



JOB TITLE 



Trapuatf*" 



City of Hopewell CFngineerine) 
300 Main Street 
Hopewpl] 23R60 



FA-1 



Chris Fedbsm 
45R-5762 



WELDING: 
Brenco 

Frontape Poad 

Peter£?burs5 Industrial Park 
Petersburg VA 23803 

Hercul«»s, Inc. 
1111 Hercules Road 
Hopewell VA 23860 



Welder's Helper 



Operator 



Glpn F. Lemons 
862-2492 



Manuel Florps 
541-3157 



DTV TSION OF MATHEMATICS, NATURAL PCTFNCFS A^^) ALLTFD HFALTH 
FUNERAL SFRVTCES: 



Communltv Funeral Home, Inc. 
QO? 5th Strpet 
Lynchbure VA 24504 

Woody Funpral Home 
1771 Parham Road 
Richmond VA 23229 

Brown's Funeral Service 
P. 0. Boy 567 
LawrencevlUe VA 23868 

Scott's Funeral Hoire, Inc., 
115 E. Brock] and Park Blvd. 
Richmond VA 23222 



F. S. Trainee 



Funeral Di rector /Emhalmer 



Funeral Service -Tralnpp 



Funeral Service Trainee 



NURSING: 



R^chmond Community Hospital 

MOV Burn Unit 

Riverside Hospital 
J. Clvde Morris Blvd. 
Newport News VA 



RK ' 
RN 



ERIC 
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C-1, EMPLOYFP rrontinued) 



JOP TITLF 



HRADTTATE* 



Imperial Health Center 
ni7 Bellevue Avenue 
Ri chmond VA 

MCV . 

Broad Street 
Richmond VA 

Petersburg Genernl Hospital 
Apollo Street 
Petersburg VA 23803 

dentral State Hospital 
P. 0. Box 4030 
Petersburg VA 23803 

RJchmond Metropolitan Hospital 
109 W. Grace Street 
chmond VA 

. Chippenham Hospital 
Jahnke Road 
Richmond VA 

John Randolph Hospital 
Hopewell VA 23860 

Chippenham Hospital 
7101 Jahnke Road 
Richmond VA 23225 

McGuJre Veterans Hosp* 
Broad Rock Road 
Richmond VA 

John Randolph Hospital 
Hopewell VA 

John Randolph Hospital 
P. 0. Box 971 
Hopewell VA 23860 

MCV Hospftals 
Richmond VA 

Petersburg General Hospital 
Petersburg VA 23860 

McGulre VA Medical Center 
Broad Rock Road 
P J chmond VA 



RN 



RN 



Registered Nurse 
Registered Nurse 
Registered Nurse 
R.N. (Shift) 
RN - Staff Nurse 

RN 

RN 
RN 

RN 
RN 
RN 



ERIC 
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Grade Li em 
782-0973 



Kathrvn Porcher Slkon 



FIIppp Oliver Fravser 



96-3009 
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C-U EMPLOYEP (Continued^ 



PRE SCIENCE: 



Virginia State Water Control 
Board 

2201 W. Broad Street 
Richmond VA 23227 



JOB TITLE 



Pollution Control 
Specialist 



****** 



CRADUATE* 



Charlie Morgan 
257-0105 
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EDUCATIONAL INSTITUTIONS 
AND 

FIELDS OF STUDY 

> 



P-K EDIICATICW - NAMF. OF INSTITUTION 
YOU APE CURRENTLY ATTENDING 



D-3. PPFSENT FIFLD OF STtmY 



John Tvlftr Community ColJepe 

VlrRi^nla Commonwealth University 
Richmond VA 

Saint Leo 

Fort Lee VA 23801 
JTCC Management 



Secretarial Science 



Virginia Commonwealth University 
Richmond VA 



Urban Studies fi Planning' 



Vi rglnia Commonwealth Universltv 

Virginia Commonwealth University 

James Madison Universltv 
Harrisonburg VA 22801 

John Tylet" Community College 

JTCC Upgrading skills & 

completing transferable 
. courses* 



Computer courses » 



Data Processing 



Virginia Commonwealth Universltv 
Richmond VA 



MCV-VCU 
Richmond VA 



in Social WorV 



J. Sprgeg»nt Revnolds Communl^" College 
Richmond VA 



John Tvler Communitv College 

Chester VA 23R31 

VCU 



Beverage Marketing 



Richmond Technical School 

Virginia State Universltv 
Petersburg VA 

VCU (Graduate School) 
Richmond VA 



Human^col ogv /Text lie / 
Clothing 



MBA 



St. Leo 
Fort Lee VA 



Psychologv 



ERIC 
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D-1. EDUCATPON- - NAMF OF INSTITUTION 

YOU APE CURRFNTLY ATTENDING (Cont'd^ 



D-3. PRFSFNILjrTT'Ln OF 

STUPY crp(at'd'> 



Virginia- State Universe tv 
Petersburjj VA , 

John Tvler Commuriltv Collfige 
Chester VA 23831 

J, Sar/eatit Pevnolds Communltv College 
Henrico County VA 

VCU (I went to VCU frotn JTCC In 1978) 



Business ^anapentent- 



..-Fire Sclencf? 



.BS Accounting 



John Tyler Communltv College 

Virginia State University 
Petersburg VA 23800 

Virginia State Unlversltv 

Virginia State Universltv 
Ettrlck VA 

John Tvler Communltv College 



Business Management 



Social Work 



Accounting 



Virginia State University 
Petersburg VA 

Virginia Cptmnonwealth University 
Ri chmond VA 



Accounting' 



r 



Virginia State University 
Petersburg VA 

Virginia Commonwealth University 
RlchmoT^tk— WA 



Mass Communications - 
Advertising 
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' JOHN TYUER COMMUNITY COLLEGE Cheste:, Virginia 23831-5399 



November 8, 1984 r 




Dear Graduate: 

Just a reminder . • . 

Two ve%ks ago we mailed yo\\ a questionnaire to determine your current * • 
activities, as well as to have you evaluate John Tyler Community "College. 
This survey is part of mn ongoing effort to Improve our academic and student 
services* Your' comni^nts are vital tp this overall assessment. 

Please take a few moments, complete the enclosed survey, and mail* it back 
right away* A second questionnaire and self-addrdssed envelope are enclosed 
for your convenience. Please be assured that your comments will be 
summarized along with those of other graduates. The questionnaire is coded 
for follow-up purposes only* 

Thank you. for assisting us in this important study in order that we may 
better serve future students. * " 

Respectfully, 

Carol S. Holllns 
Coordinator 
Institutional Research 

CSH:mc.i 

Enclosure 




The College is supported by the Commonwealth of Virginia and the Counties of Amelia, Charles City, 
Chesterfield, Dinwiddie, Prince George, Surry, Sussex and the Cities of Colonial Heights, Hopewell, 
Peter Jbuff and Richmond. ..^^ ^^^^ opportunity/affirmative 

ACTION EDUCATIONALINSTITUTION" 
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JOHN TYLER COMMUNITY COLLEGE Chester, Virginia 23831-^399 




November 30, 1984 



Dear Graduate: 
Did you forget? 

About a month ago you should have received a questionnaire from John Tyler 
Community College that was aent to all 1984 graduates. This survey Is part 
of our ongoing study of the College's academic program and student services. 
Your comments are Aost Important and will be handled with strict confidence. 
The results will assist the College administration and faculty In future 
program planning. ^ . 

In case you never received a copy of the questionnaire or misplaced It, 
another one Is enclosed for, your convenience, along with a self-addrelssed, 
stamped envelope. The quest Idnnalrfe Is coded for follow-up purposes only. 
Please take the time to complete It and mall It In today. If you have 
already mailed your questionnaire, consider this a thank you. 

We appreciate your cooperation In this Important effort. Your comments will 
greatly assist us in serving future students. 




Carol S. Holllns 
Coordinator 

Institutional Research 



CSHtmcJ 
Enclosure 



The CoUtft to iupport«d by. the Conunonwealth of Vir linU and the Counties of AmeUt, Charles City, 
diMterfitld, Dliiwi<ldl«. Prince deorge. Sufry. Svam ind the Cities of Colonlii Heights, HopeweU, 



Petentkuri and lUdtnoiid. 
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JOHN TYU6R COMMUNITY COLLEGE 
ChMter, Virginia 23831 



GRADUATE FOLLOW-UP SURVEY INSTRUMENT 
Dear Qr«duata: 

We ara conducting our annual survey of graduates in an effort to: (1) determine the extent to which the Col- 
lege assisted you In reaching your go«l(s); (2) aacertain information concerning your present occupation or stu- 
dent status: and (3) evaluate the effectiveness of jtCC's academic and student sen/lces. 

Yourlnput Is Invaluable to us. Please taKe a few minutes and complete all items that are applicable. Kindly 
circle Qlj) the number next to the appropriate response or fill In the blank. 

Thank you for your assistance. 

F. W. Nicholas, Sr. 
President, JTCC 



CC4 



BACKGROUND INFORMATION 

1. Sex: 



cc 6 3. Age: 



(1) 
(2) 



Mala 

Female 



(1) 17 or under 

(2) 18-24 

(3) 2504 

(4) 35^ 

(5) 4S5Q 

(8) 60 or older 



cc 5 2. Marital Status: 



cc7- 4. Ethnic Status: 



(1) Single 

(2) Married 

(3) Other . 



(Please Specify) 

(1) White/Caucasian 

(2) Black/Negro 

(3) ' American Indian & Alaskan Native 

(4) Asian & Pacific islander 
(8) Hispanic 

(8) Other 



(Pleasa Specify) 

5. Give the quarter and year that you were first enrolled and last enrolled at John Tyler Community College: 







Fall 


Winter 


Spring 


Summer 




cc8 


First Enrolled 


(1) 


(2) 


(3) 


(4) 


Yean 19 


cc9 


Last Enrolled 


(1) 


12) 


(3) 


(4) 


Yean 19. 



CC10 6. Old you enroll pr/m«r//y as a: (1) Full time student (12 or more credit hours) 

(2) Part time siudent (less than 12 credit hous) 

CC11 7. Old you attend class pr/maW/y during the: (1) Day 
> (2) Night 

8. Why did you choose to attend John Tyler Community College? (Pleaa« Indicate both your orlmtry reason 
and as many sBcondary reasons as you desire.) 



cc 12 
cc 13 

cc 14 

ce IS 
ce 18 
cc 17 
cc 18 



Ciose to home 



i nexeefiilye 



Primary Reason 
(Check one only) 



JIL 



Open admissions policy 
CoyfSii/Pfeoriff<s 
FinarwulAld 



Secondary Reasons 
(Check as many as 

•PPly) 

M 



3r 



JlL 



Job requir e<TWMits 
Other (§ 



ill 



M. 



Specif y) 



ilL 



ill 



IL 
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B. EVALUATION OF ACAOEltllC AND STUDENT SERVICES 
uc 19-21 1, Whit WM your program of $tudy 11 JTCC? ^ 



ec22 2. 



CO 26 

CO 27 
CC28 
CO 29 
CO 30 
oc 31 
CO 32 
cc>33 
CO 34 
cc 35 



CC 40 
00 41 
00 42 
00 43 
00 44 
00 45 
00 46 
CC 47 
00 46 

00 49 

00 so 



Whtt^was your prim§ry goal In attending JTCC? (Choose only one response) 



(1) 



To complete rreshman and sophomore courses tor transfer to Baccalaureate degree pro- 
grams ^ . 

, • (2) To upgrade job sKllla or pursue a career choice by obtaining an Associate degree 

(3) To obtain a oertlflce f to Improve employment and career skills for immediate job entry 

^ (4) To pursue courses for personei setletectlon 

(5) Other 

(Please Specify) 

y CO 23 ^. To wh«rextent are you satisfied with the programs and services that the College provided to assist you 
^ in aoMtving your goal? 

(1) Very (2) Somewhat (3) Undedded (4) Somewhat (5) Very 

Satlafled Satlafled DIaaatlsfled Dissatisfied 

CO 24 4, Did you complete ons or more Developmental courses cjurlng your studies at JTCC? 
(1) Yea (2) No 

N 

CO 25 5. Have you been certified or licensed In your chosen profession? 
(1) Vee (2) No (3) Not Applicable 
6. Instruction: (Please rate the quality of Instruction you received at John Tyler Community College.) 



Quality of Inatructlon In mi^lor currtculum 


Superior 

fH 


Good 
(2) 


Fair 

(3) 


Poor 
(4) 


Quality of Inatructlon not in maior 


(1) 


(2) 


(3) 


(4) 


Cpurso content In maior curriculum 


(H 




(3) 


(4) 


Faeulty Adviaino 


(1) 


(2) 


(3) 


(4). 


Acceee to faculty 




(2) 


(3) 


(4) 


Lab EaulDment and Facllltlee 


11) 


■ <2 


, (3) 


(4) 


Evaluation W Instructors (orades* tssts. eta) 


(n ■ 




(3) 


(4) 


Cisssroom size 


(1) 


(2) 


(3) 


(4) 


Cost of booKs and suddIIss 


' (1) 


(2) 


(3) 


(4) 


Overall quality of instruction 


(1) 


(2) 


(3) 


(4) 


student Services^ (PI«Mt rate the following servicM and facilitlM at JTCC.) 






Superior Good 
Admisalcna & Records (1) (2) 


Pair 

(3) 


Poor 

(4) 


Did Not Use 

(5) 


BpOKstore 


(1) IZi 


(3) 


(4) 


(5) 


Busineas Office 


(1) (2) 


(3) 


(4) 


(5) 


Continuing Education (credit and 
non<redU couraea) 


(1) (21 




(4) 


(5) 


0040 PfOflfim 


(1) 12) 


(3) 


(4) 


(5) 


CounaellDa servieea 


M (2) 


(3) 




(5) 


Finao$<aiAld 


(1) (2) 


(3) 






Job Piacemenj 


(1) 12) 


(3) 


{*) 


(5) 


Developmental Studiee 


(1) (2) 


(3) 


14) 


(5) 


Ubrary/Uamina Reaourcea . 


(1) ■ (2) 


(3) 


(4) 


(5) . 


ParKIno 


n) (2) 


(3) 


(4) 


(5) 


Recreational racllitlea 


(1) ' (2) 


(3) 


(4) 


(5) 


student actlvitiet (SQA, sports, 
diubai 


(1) (2) 


(3) 


(4) 


1 (5) 


student Lounoe and Food sorvice 


(1) ' (2) 


(3) 


(4) 


/ (5) 


veterana Affaift 


(1) (2) 


(3) . 




(5) 



II T? Bp^.-" ^ [ii — i{ }5{ Si M 

CC 38 
CC 39 



ERIC 



CC 61 8. Would you reoommend the Colleoe to a person seeking to complete the same program'? 

(1) Yea 

(2) No if no, wny not? 

120 114 



IMPLOVMf NT (If you tn wrnntii working full or ptrt tlm; plots* rospond to itoms 1-6. 
If you »r* not working, skip to Soction "D.") 

1. Pl»t8« indlcatt your current ampioyment status. 

(1) Employad full time 

(2) Employad part time 

(3) Military Sarvica full tima 

(4) Unamployad and aaaking amploymant • 

(5) Not amployad and not aaaking amploymant (bacauaa of choica, full tima studant status, 
illnaaa, ratlramant, pragnancy, ate) 

If you a^a amployad full or part tima, plaaaa give: 

NifMof Empioytf • 

Job nti^* ^ ' 

C'ty State zip Coda 



2. How did you find out «t)out this job: 

(1) CoK)pProortm (6) Ntwspapor, ota 

(2) Faculty mambar (7) Prl'^^att ampioyinant agancy 

(3) ipriand (8) stata ampioymant aganey 

(4) Job placamant aarvica (S) othar. 



(5) {Military Racrultar (Plaaaa Spaclty) 

3. Old you hold your praaam Job during your studiM at JTCC? 

(1) Yaa (2) No 

4. Hava you racaivad a promotion since you completad your studiaa? 

(1) Yaa (2) No ' ^ 

5. What Is your annual groaa salary bafora deductions? (Do not inoiude overtime.) 

S 

<a 8. The above salary la baaed on an average of hours per week. 

7. Are you employed in a job related to your field of training? 

(1) Yes, it is directty related. 

(2) Yes, it is somewhat related. 

(3) No, it is not related. 



Indicate the degree to which you are satisfied with your present job. 






O0gf— of Job Sittttiouon 


Superior 


dood 


Fair 


Poor 


Challenaino and Interaatinq work 
Heiitiorta with eoneaouee 


(H 
(1) 


(2) 


(3) 
(3) 


(4J 
(4) 


saiaiv 

Qoeortunitv for advaneement 


(1) 
(1) 


(2) 
(2) 


.(3) 
13) 


(4) 
(4) 


overaii aaeeets of job 


(H 


(2) 


(3) 


(4) 
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l» 
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0. eOUCATION (If you havt continued your education since graduation, please respond tq^ 
below. If you are not In school, skip to Section 

1. Please give the name of the institution you are currently attending: 




s VS 



Name of Institution: 
Location: 



City 



State 



2. What\ls your classification and enrollment status? 



Classification: 

(1) Freshman 

(2) Sophomore 

(3) Junior 
v4) Senior 



cc 67 Status: 

(1) Full time (12 credit hours or more) 

(2) Part time (Less than 12 credit 
hours) 



cc68 



cc 69 



cc70 



1 Are you currently puraulnQ the same field of study that you completed at John Tyler Community College? 
(1) Yee (2) No (If no, please Indicate your present field of study). 



4. Old you have any problems tranaferrtnf to the Institution you are now attending? 

(1) No, I had no probleme transferring. 

(2) Yes, all transfer credits were not accepted. 

i • 

(3) Yea, I had probleme meeting admission requirements. ,^ 

(4) Other ~ 

\ (Please Specify) 

5. How does the.quallty of Instruction at John Tyler Community College compare to that of th^school you 
are now attending ? 

(1) About the same 

(2) Instruction at current Institution Is better. 

(3) Instruction at John Tyler la better. 

(4) There Is no comparison. 

L COMMENTS: PLEASE TAKE A FEW MOMENTS AND PROVIDE ANY GENERAL COMMENTS THAT YOU 
CARE TO MAKE ABOUT JOHN TYLER COMMUNITY COLLEGrS PROGRAMS OR SERVICES. 



Thank you kindly for your participation In this survey. ^ 



The following information le OPTIONAL and will be usfd only If you agree to participate in an EMPLOYER Pollow- 
Up Survey, 



Name . 
Telephone Number 
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